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MiFID Il Information Note

(updated in 2023)

On January '8, 2018 came into force the European legislativi&kpge generically calledliFID II

and MiFIR , which regulates the financial investment serviaed financial instruments. The EU
Directive 2014/65/EU on markets in financial instrents (“MiFID 11”) aims the creation of a legal
framework that provides a high level of investombtection, the increase of transparency of
financial markets and improvement of fair competiticonditions among financial markets’
participants and it had been implemented in thénalt legislation through Law no. 126/2018 on
markets in financial instruments, with further @mtions.

The EU Regulation no. 600/2014, generically knowsy MiFIR, is a regulation with direct
application throughout the European Union, staniitl the date mentioned above.

For this purpose, GARANTI BANK SA is aligned witheg new MiFID Il provisions and the related
documents drafted/updated accordingly were puldisired are available to clients at any time on
the Bank's official webpageww.garantibbva.roQuestions or additional information on this Note
or details on the impact of MiFID Il amendmentsyaur relation with GARANTI BANK SA may
be requested any time to the Global Markets GrdaupeaBank's head office or via e-mail sent to
the dedicated addresgomifid@garantibbva.ro

Also, for more details on the new regulatory frarodwapplicable to financial instrument markets,
kindly access the regulatory authorities’ dedicatetbpages:

https://www.esma.europa.eu/policy-rules/mifid-iiamifir

https://asfromania.ro/ro/a/950/legisla%C8%9Bie-dxifi-mifir

CLIENT INFORMATION PACKAGE
MIFID Il

In line with the new MIFID Il package, the Bank hdéee obligation to provide its clients with
information on financial services and instrumerftered. The information should be communicated
in a precise, correct, clean and non-misleading wayhat the client is able to understand thereatu
of the investment service provided and the typenaincial product to invest in.

The present MiFID Il information package shall bada available to clients in due time before
signing the specific contracts with GARANTI BANK Shia several means of communication such
as the webpageww.garantibbva.roviFID Il Section, via e-mail or on hard copy.
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On a regular basis, GARANTI BANK SA shall reviewdanpdate this information package, as the
case may be, taking into consideration the chawogesrred within the Bank, the legislative or
regulatory framework and the updated versions dimalmade available to the clients at least by
posting on the Bank’s webpage. Any update to thesgmt Note will come into force upon its
publication on the Bank’s webpagevw.garantibbva.rpand the continued use by the client of the
investment services offered by the Bank after thentioned date will be considered client’s
acceptance of the updates to the present document.

GARANTI BANK SA is not conditioned by the clientsonsent on the updated or modified
information contained in this information packadéis package does not have contractual value,
but it only aims to inform the clients and the pui®l clients on the financial services and
instruments provided by the Bank, as well as ongeeeral principles for provision of investment
activities by the Bank, so that the client is aldemake informed contracting decisions. This
informative package provides to the clients of GARA BANK information regarding the
financial services provided by the Bank, so that thents are able to understand the nature, the
risks associated with the investment servicesati@llary services and the financial instruments’
specificity and to make informed investment decisio

No information in this documents constitutes analldie interpreted to represent investment advice
or recommendation to sell, buy or trade finanamstiuments in any way. The information in this
document is provided exclusively on the basis thatient (existing or potential) makes their own
trading decisions, on the ellaboration of this présdocument the Bank not taking into
consideration their investment objectives or thegecific financial situation. No element in this
Informative package is meant to be construed ascadWhe Bank recommends that you seek
professional financial or investment advice befoking any trading decision.

Information on investment services and financiatimments traded by the Bank can be provided to
clients or potential clients only by the assignedspnnel, notified prior to the competent authority
The List of MiFID personnel can be consulted onwlebpagevww.garantibbva.roMiFID section.

GARANTI BANK SA (the Bank) offers its clients invesent services in connection with the
receipt, transmission and execution of orders with financial instruments provided under art. 2
para. 3 of Law no. 126/2018 on financial instrumesairkets, with further updates, namely: money
market instruments, government bonds, swap costrdctward rate agreements and any other
derivatives related to securities, currencies r@gerates that can be settled by physical delieery
in cash.

The Bank does not provide investment consultanoyicsss or client portfolio management services.

In case of discrepancies between the Romanian aglisk version of this document, the Romanian
version shall prevail.
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. INFORMATION ON GARANTI BANK SA AND MEANS OF
COMMUNICATION WITH THE BANK

Name GARANTI BANK SA

Registered office Bucharest, 5 Fabrica de Glucoza Street,
Novo Park 3, Building F, %5 and &
Floors, 29 District

Registration number in the Trade Registry  J40/42Q%9

Tax Identification Number RO 25394008

Number in the register of credit institutions RBRP40-066/17.08.2009
Number in FSA register PJRO1INCR/400019/28.03.2019
Share capital RON 1,208,086,946

Bank account RO33UGBI0009092002527

BNR Centrala

The contact details for the communication with GARABANK SA representatives
regarding investments and transactions with finahaistruments, your assets and for
the receipt of reports related to your transactions

The Global Markets Group Address: Bucharest, 5 Fabricathde Glucoza
MIEID Il Unit Elgi?é,l\;g\gzsﬁ;'acrtk 3, Building F/"sand &
Telephone: 021-208.92.60ax: 021-208.92.86
e-mail:infomifid@garantibbva.ro
The Treasury Back Office Division Address: Bucharest, 5 _Fa_lbricathde Glucoza
MIEID 11 Unit Elg%?é,l\ég\gsﬁirtk 3, Building F/"5and &
Telephone: 021-208.92.60
Fax: 021-208.92.86
e-mail: mifidbackoffice@garantibbva.ro
The Compliance Division Address: Bucharest, 5 Fabrica de Glucoza
MIEID Il Unit Road, Novo Park 3, Building F"sand &

Floors, 29 District

Telephone: 021-208.92.60

Fax: 021-208.92.86

e-mail: mifid_conformitate @garantibbva.ro

Market abuse e-mail:mar@garantibbva.ro
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MIFID II clients® complaints Address: Bucharest, 5 Fabrica de Glucoza
Road, Novo Park 3, Building Fi"sand &
Floors, 29 District

Telephone: 021-208.92.60
Fax: 021-208.92.86

e-mail: reclamatiimifid@garantibbva.ro

GARANTI BANK SA hereby declares that it is a credit institution authorized by the
NATIONAL BANK OF ROMANIA (NBR), a regulatory, autho rising and supervisory
authority headquartered in 25 Lipscani Street, 2¢ District, Bucharest, telephone no.
0213130410, fax 0213123831, webpagevw.bnro.ro. NBR is the competent authority to
supervise compliance with MiFID Il requirements éyerting its regulatory, authorization,
supervisory and control attributions.

GARANTI BANK SA clients may request and obtain adgcuments or information in
Romanian and/or English language regarding thesinvents and transactions with financial
instruments, their own assets and they may recejperts related to their own transactions.

The Bank provides to its clients and potential rike information via its webpage
www.garantibbva.rpby e-mail or in writing on hard copy.

Documents specific to transactions with financredtiuments may be drawn up in Romanian
or English. The Bank’s representatives can comnat@iaevith the clients in Romanian or
English.

GARANTI BANK SA working hours are from Monday toiflay between ©-17.3¢°.

The communications regarding the agreement with témens and conditions of each
transaction, sending orders and receiving confionat as well as any other types of
notices/correspondence  may be carried out by teleph fax, e-malil,
Bloomberg/Reuters/SWIFT or via any other securdesysused by the Bank and/or written
correspondence by persons authorized in this regpaelation with the Bank and they will
comprise all the essential terms applicable to tthesaction to be executed. Orders are
accepted by the Bank only in relation to the typéginancial instruments described in the
documents concluded with the Bank.

Any non-compliance with the market abuse framewaank be reported by any interested party
to emailmar@garantibbva.ro

Details regarding the effective communication meares included in the General Business
Terms, as well as in the specific agreement yoll sbaclude with GARANTI BANK SA,
depending on the selected product (financial imsént) and service.
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Il. FINANCIAL INVESTMENT SERVICES OFFERED TO GARANTI
BANK SA CLIENTS

The financial investment services offered by GARABRANK SA are:

» main services

= the receipt and submission of orders relating ® @nseveral financial instruments;
= the execution of orders on behalf of clients;
= trading on its own account.

NOTE: GARANTI BANK SA does not undertake crosmggiractices as in providing an
investment service in connection with another serar product as part of a package or to
condition a deal or to provide a package

» ancillary services

= granting credits or loans to an investor to allam ko carry out a transaction in one or more
financial instruments, where the firm granting theedit or loan is involved in the
transaction;

= foreign exchange services, where they are relatebe provision of investment services to
the clients;

»investment services and activities (including danjl services) on derivative financial
instruments.

[l SAFEGUARDING OF CLIENTS’ ASSETS. INVESTORS
COMPENSATION FUND

GARANTI BANK SA has taken the appropriate measumgrotect the clients’ funds, their
ownership and rights in connection therewith, dieJes:

GARANTI BANK SA keeps its records and accounts sarestantly and without delay it is
able to delimitate the funds held on behalf ofiantlfrom the ones held on behalf of another
client, as well as from its own funds. GARANTI BANBA does not provide custody services
for financial instruments.

GARANTI BANK SA shall keep the records and the aotts so as to ensure their accuracy
and especially the correspondence with the fundd foe its clients and it shall regularly
reconcile its internal accounts and records wite tines of the third parties involved.
GARANTI BANK SA has the obligation to submit infoation related to clients’ financial
instruments and funds to the competent authoriteeshe assigned insolvency practitioners
and to the persons responsible for the resolutiamstitutions facing major difficulties.
GARANTI BANK SA undertook adequate measures to gubtthe property rights of its
clients, especially in case of insolvency.
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GARANTI BANK SA does not conclude title transfendincial collateral arrangements with
MIFID retail clients for the purpose of securing covering present or future, actual or
contingent or prospective obligations of clientsréotive 2014/65/EU, art. 16 para. (10) and
Law no. 126/2018, art. 61].

GARANTI BANK SA participates in th&komanian Bank Deposit Guarantee Fundand its
depositors can benefit from the guarantee, by wagompensations payment, of the eligible
deposits established, within the coverage ceilisgdished periodically by the applicable
legislation (currently, the maximum level of thevecage ceiling is the RON equivalent of
EUR 100,000) for each account holder. Deposit s any credit balance of funds,
including the interest owed, resulting from an actoor from transitory situations deriving
from current banking operations which the Bank aguired to reimburse, including term
deposits and savings accounts. For more detadlaselvisivww.fgdb.ra

In compliance with Law no. 88/2021, GARANTI BANK SA a participant to thinvestors
Compensation Fundbased in Bucharest, Bd. Carol 1 no. 34-36, floorc®m. 1-2, postal
code 020922, sector 2, with CIF 45084419, telephe28157348, fax 0213157340, e-malil
office@fond-fci.rq a legal entity governed by public law which aitosompensate investors
in case of Bank's inability to return funds and financial instruments due to or belonging to
investing clients, which were held by the Bank d¢wirt behalf, in connection with the
provision of investment services and activities.Tiodowing categories of investors are
exempted from compensation: a) professional antitutienal investors (investment firms,
credit institutions and financial institutions withthe meaning of the legislation on credit
institutions and capital adequacy; insurance cornesarcollective investment undertakings;
pension funds and other professional and instialionvestors established by the FSA
regulations); b) international organizations, goweents and other authorities of the central
public administration; c) regional and local pubidministration authorities; d) directors,
including managers, directors or other respongielsons, persons whose responsibility is to
prepare the audit of the members of the Fund, gteireholders holding more than 5% of the
share capital, as well as investors with similatiust in other companies in the same group
with members of the Fund; e) spouses, relativesraladives up to the first degree, as well as
persons acting on behalf of the investors mentianelétter d); f) legal entities within the
same group with the members of the Fund; g) investdio have become liable for or have
taken advantage of certain situations in connedtibn a member of the Fund which have led
to the financial difficulties of the member or wdikely to lead to the deterioration of his
financial situation; h) companies which, due toirtteze, are not allowed to draw up an
abbreviated balance sheet according to the accourggulations.

The fund compensates equally and non-discrimindtaeligible investors, up to a maximum
ceiling representing the RON equivalent of 20,00fbe

Since the Bank does not provide custody and manageservices for financial instruments,
executing transactions for clients only with fordi@nd swap derivative financial instruments,
and while the clients” margins (in the form of mgnare protected by FGDB, the Bank's
clients are not eligible for clearing by the Investors Compensation Fund because, if
compensation is ensured by the deposits guarachesn®, no investor has the right to double
compensation. Also, professional and institutiangéstors are exempted from compensation
by the Fund.

For more information about the Investor Compensatt@nd and the Fund's procedures,
please visitvww.fond-fci.roandwww.garantibbva.rpUseful Links section.
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V. CLASSIFICATION OF CLIENTS ACCESSING  FINANCIAL
INSTRUMENTS AND INVESTMENT SERVICES

According to MiFID Il Directive and Law no. 126/281depending on the level of knowledge
and experience, clients are classified in threegmates:

> MIFID retail clients
> MiFID professional clients
> MIFID eligible counterparties

Prior to the commencement of the contractual @hstiip, the Bank will classify the client
in one of the following categoriesRetail client, Professional Client or Eligible
Counterparty and shall inform it accordingly of its status. Fbis purpose, the Bank shall
request the client to fill in and sign statemesestionnaires or any other documents or
forms, in accordance with the applicable legistatand/or with its internal policies and
procedures.

The clients have the responsibility to inform thenR of any changes that might affect their
original classification.

A. MiFID retail clients

As a rule, if at the commencement of the contrdatelationship, based on the available
information, the client does not fit in the Professl Clients or Eligible Counterparties
categories, it will be classified as a Retail cliethus benefiting of all the advantages that
derive from this classification.

This category includes legal entities or individui#that do not meet the criteria regarding the
knowledge and experience imposed by MiFID regustion order to be classified as
professional clients or eligible counterparties, damlso bodies from the public sector,
municipalities and local public authorities that dot manage public debts.

This client category benefits of the highest priddec in terms of the requirements for
information, assessment, transparency, appropriegerof products or services provided and
communication that the Bank shall observe in retato them.

As an example, the protection provided by the rweprofessional conduct that the retail
clients will enjoy based on MIFID Il provisions, like the clients treated as professionals or
eligible counterparties, refers to:
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1. Information about the Bank, the means of contadt@mmunication, the general business
terms for provision of services;

2. More information and disclosures on the finanaistiuments’ characteristics and the risks
associated with the investment in different typefinancial instruments;

3. Submission of detailed information on the costs @axgenses related to investment
services, before and after the execution of thesaetion, including information related to
any commissions and fees owed to the Bank by gartes;

4. Appropriateness assessment of the service or ointlestment in the complex financial
instruments made by assessing the experience anldaige required to understand the
risks associated to a financial instrument or itwesit service, including through the
performance of appropriateness tests;

5. Issuance of warnings to the client when, followihg appropriateness assessment, the
Bank considers that the financial instrument orestment service is not appropriate for
the client;

6. The obligation to take into account, for obtainthg best possible result at the execution
of the order, the total consideration, which repres the price of the financial instruments
and the costs associated to the execution;

7. The obligation to inform the retail client of angsificant difficulties that might affect the
correct execution of its orders, as soon as it lmesoaware of such difficulty;

8. Priority in the execution of orders when thesesalemitted simultaneously with the orders
of a professional client;

9. The nature, frequency and deadlines for reportardigg the provision of the services
provided by the Bank;

10.Information sent to client on the safeguarding tsf assets (financial instruments and
funds);

11. Assurance that the financial instruments providgthle Bank are created to respond to the
needs of an identified target-market and that tisiribution strategy is compatible with
the identified target-market’

12.0Obligation to provide the Key Information Docume(KID) according to PRIIPs
legislation;

13.Obligation to notify the decrease of the initiallua of each active derivative financial
instrument with 10% and multiples of 10%.
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B. MiIFID professional clients

This category includes clients that possess theired experience, knowledge and expertise
to make their own investment decisions and to ptpaesess the risks involved.
Professional clients benefit of a lower level aftection than retail clients.

This category includes:

. entities that are authorised or regulated to operat the financial markets (credit
institutions, investment companies and financialesiment institutions, other
authorised or regulated financial institutions, umance companies, collective
investment bodies and their management companeesign funds, traders, entities
that trade in commodities and their derivativedyestinstitutional investors, etc.),
unless they choose to be included in the eligibleterparties category;

" large enterprises meeting two of the following emidh at an individual level: total
balance of EUR 20,000,000; net turnover: EUR 40,000 and own funds: EUR
2,000,000;

" public bodies that manage public debts at a natienaegional level, central banks;

" other institutional investors whose main activinsists of investments in financial
instruments, including entities dealing with assscuring or other financing
operations;

" retail clients or eligible counterparties requegfito be included in the professional

clients’ category, by meeting the criteria providedlaw for reclassification.

The abovementioned categories are considered proffes clients for all investment services

and activities and for all financial instrumentsie meaning of the Law 126/2018 on markets
in financial instruments. If the Bank’s employees anable to classify without a doubt a

client in the professional or eligible counterpasticategory, they will classify the client in the

retail category.

For example, professional clients may receive iegsmation regarding costs and fees. The
Bank does not have the obligation:

> to inform them of the investment products and sexwiprovided by the Bank, or of
the detailed costs and commissions; to provide With same regularity reports as
provided to retail clients; the regular reports nisey fewer and less frequent than
those provided to retail clients;

> during best execution, the Bank does not have Itfigadion to take into account the
total consideration of the transaction as the nmiwgiortant factor, while during
appropriateness and suitability tests, the Bank assyme that a professional client
holds enough knowledge and experience to understendelated risks, as well as
the financial ability to undertake the risks asatail with the investment objectives.
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> to inform the clients on the major difficulties ¢arrying out the orders promptly and
in the appropriate manner,

> to benefit of less compensation/guarantee rightsase of the Bank’s bankruptcy,
according to the guarantee scheme in force atithat

to provide the Key Information Document (KID) acdimg to PRIIPs legislation.
C. MiFID Eligible counterparties

This category includes the institutions authorisedregulated to operate on the financial
markets, considered to hold the required experigiocmake investment decisions based on
their corporate profile (they have a statute deaigul by the legal provisions to be rightfully
included in this category, e.g. credit institutipmsvestment companies, other authorised or
regulated financial institutions, insurance compemi pension funds, other institutional
investors, etc.).

Such clients benefit of the lowest degree of pitidagranted by the applicable legislation and
they are not entitled to compensation/guaranteetteir investment. As an example, we
mention that the Bank does not have the obligatioensure “best execution” of orders in
relation to eligible counterparties, as such estitiold all the required knowledge, expertise
and experience needed to take the trading decjsiamsioes it have the obligation to provide
information on any fees and commissions owed olectdd, or to submit reports on the
execution of orders. Also, the Bank does not haeeabligation to carry out appropriateness
or suitability tests, to provide information abdlié Bank and its services, nor on the costs and
commissions, the inducements received by the Bankhe provision of products or services
or on the risks associated with such products andces.

In connection with eligible counterparties, the Bawas the following rights:

a) To conclude agreements on the specific contentth@freports and the time of their
submission;

b) To decide on a limited applicability of the requirents related to costs, except for the case
when the financial instrument sold comprises arfoi@ derivative and the eligible
counterpart intends to sell it to its retail cusérs

c) Not to comply with the detailed information and egng requirements established for
retail clients.
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IV. B. RECLASSIFICATION OF MIFID CLIENTS

The client has the right to request a differenssification by the Bank. Further to its written
request, the Bank can change its classificatidolbswvs:

a) Reclassification from professional to retail cliethhe highest level of protection being
provided,;

b) Reclassification from professional client to eligibcounterparty, the lowest level of
protection being provided;

c) Reclassification from eligible counterparty to mss$ional/retail client, a higher level of
protection being provided;

d) Reclassification from retail to professional cliemiower level of protection being provided.

If the Bank approves the client’s request, it shadat the client according to the regime
applicable to the new category of clients. Forghgiose of approving or rejecting the client’s
request for classification under a new categorg, Bank will reasonably assess the client’s
statute, experience, competence and knowledge, dhmagg at observing the applicable
regulations and/or the internal policies and procesl.

The client has the obligation to inform the Barkptigh the means of communication agreed-
upon on the opening of the account, in referenceanty change that might affect is
classification, at any time, under a certain catggb clients.

a) Reclassification of professional clients to retaiients, upon request

If GARANTI BANK SA categorizes a client under theofessional clients’ category, it is the
client’s responsibility to request the Bank a higpetection level if it believes that it cannot
properly assess and manage the risks involvednaydial investments. For this purpose, the
client shall request the reclassification as ailreli@nt, wither generally, or for one or several
services or transactions or for one or severalsgygdransactions or financial instruments, by
filling in and signing the form made available inetBank.

GARANTI BANK SA reserves the right to reject theclassification request. If its
reclassification under the retail clients’ categsnaccepted, the Bank shall notify the client in
writing of this aspect.

b) Reclassification of professional clients to eliggbtounterparts, upon request

Clients categorised under the professional clientdegory may be categorised under the
eligible counterparts’ category only upon their e2gs request, only if they can be
automatically considered as eligible counterpartied comply with the criteria to be treated
as eligible counterparties, and only for the folilogv investment services (including the
ancillary services related thereto), respectively:

- the receipt and submission of orders;
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- the execution of orders on its own behalf;
- the execution of orders on behalf of the clients.

In this case, the Bank shall send the client atevritvarning regarding the consequences of
such request, including in what concerns the ptiates that the client risks to lose. Following
the receipt of such warning, the client shall sanwritten confirmation to the Bank regarding
its request to be treated as an eligible countergather generally, or for one or several
investment services or for a transaction or foypee tof transaction or financial instrument, as
well as regarding the fact that it is aware of ¢basequences arising out of the potential loss
of protection following its request.

c) Reclassification of eligible counterparts to prof@enal/retail clients, upon request

Particularly, the clients categorised as eligilbergerparts must confirm that they agree with
their classification under this category. The déethat were categorised under the eligible
counterparts’ category may request the Bank iningrito be treated as professional or retalil
clients, if they believe that they cannot propeabsess and manage the risks involved by
financial investments, thus requesting a highereke@f protection. In this respect, the client
may request at its own initiative the reclassifmatas a professional or retail client, either
generally, or for one or several services or tratieas or for one or several types of
transactions financial or instruments, by fillingand signing the form made available by the
Bank. GARANTI BANK SA reserves the right to rejebe reclassification request. If a client
has accepted the classification under the eligiblenterparts’ category and later requests to
benefit of a higher degree of protection, but ikslaot expressly state its inclusion in the retail
category, it shall be categorised by the Bank g®#essional client.

If GARANTI BANK SA has any doubts regarding the categorization of a client under
the professional clients or eligible counterparts’category, the Bank shall include that
client under the Retalil clients’ category.

In case of a transaction where the future counteipastablished in another member state,
GARANTI BANK SA shall accept the counterpart statuas stated by the laws of the
member state where it is established.

If it accepts the reclassification under the prsi@sal/retail clients’ category, GARANTI
BANK SA shall notify the client accordingly.

d) Reclassification of retail clients under the profgisnal clients’ category, upon
request

The clients that were categorised under the reliihts’ category may waive the protection
granted by the applicable regulations and they memuest in writing to be treated as
professional clients. For this purpose, the cliemy request at its own initiative the
reclassification as a professional client, eithenegally, or for one or several services or
transactions or for one or several types of traimas or financial instruments.
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The waiver of the protection allowed by the staddearles is only valid if following the
receipt of the abovementioned form provided by Bamk to the client, GARANTI BANK
S.A. performs an adequate assessment of the slieothpetence, experience and knowledge,
which can grant a reasonable guarantee, in lighh®hature of the transactions or financial
instruments considered, that it is able to makestment decisions and understand the risks it
may be exposed to. Retail clients may be treatgut@fessional clients if at least two of the
criteria mentioned below are met:

1) the client has performed in average 10 transactibras significant amount per quarter in the
previous 4 quarters on that market;

2) the value of the client’s financial instrument folib, comprising cash deposits and financial
instruments, exceeds EUR 500,000;

3) the client has been operating for at least one geaas operated for at least one year in the
financial sector in a professional position whigguires knowledge on transactions or the
financial investment services in question.

The retail client’s request to be included in thief@ssional clients’ category shall be taken
into consideration by GARANTI BANK SA only if, faiwing the assessment of the client’s
experience, expertise and knowledge by the Bargiyés reasonable assurance that the client
is able of making its own investment decisions #rat it understands the risks involved by
these investments.

The competence criteria applied to the directos raanagers of authorised entities based on
the directives in the financial field may be coms&l an example of assessment of the client’s
competence and knowledge.

In case of a client - legal entity, the assessrshall refer to the person authorised to make
transactions on its behalf.

GARANTI BANK SA reserves the right to reject thelassification request.

If it accepts the reclassification under the prsi@sal clients’ category, GARANTI BANK
SA shall notify the client accordingly. The notdion shall also include a clear warning on
the protections that the client will lose followiritg reclassification.

V. EXECUTION OF ORDERS RECEIVED FROM GARANTI BANK SA
CLIENTS

A) What is Best Execution?

In accordance with the provisions of the (EU) Daled Regulation 2017/565 of the
Commission for the supplementation of Directive 285/EU of the European Parliament and
of the Council MiFID 1l ), GARANTI BANK SA has the obligation to preparedaenforce a
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Policy through which it will make sure that it castently executes the orders of its clients
under the conditions most favourable to these, stisting the execution venues that allow the
Bank to obtain, in a consistent manner, the bessipte result for the execution of such
orders.

A summary of such Policy, as well as any major ain@nt thereto, shall be made available
to the Bank’s clients.

The Bank’s Policy regarding the best execution amplies to clients categorised as retail and
professional and to all the financial instrumentfered by the Bank when it receives and
sends the orders of these clients or when it erscatders. As an exceptiotine Policy
regarding the best execution cannot be applied whethe Bank executes orders and
requests for quotes (RFQYf its clients

In any case, the Bank shall provide a high standamtofessionalism, integrity, correctness
and it shall take all the measures to guaranteebd#ws execution of its clients’ orders,
regardless of their classification.

Based on the application of the factors regardimggktest execution, the Bank shall select the
most suitable venue to execute the client’s orliehere is a single venue possible for the
order execution, the Bank shall execute the ordérat venue.

If the Bank submits a quote to a client and this gate meets the Bank’s obligations to
adopt all the sufficient measures to obtain the bégossible result for its clients if the

Bank executed that quote on the date when the offevas made, the Bank shall meet the
same obligations as in the case when it executes duote after the client accepts it,
provided that, taking into consideration the change occurred in the market and the time

elapsed between the offer and the offer acceptandgy the client, the quote is not
exceeded to a major extent.

When executing transactions with OTC instruments, lte Bank shall check the
correctness of the price proposed to the client bgollecting market data and, if possible,
by comparing it to similar or comparable products. On the other hand, for example,
transactions involving a highly customised OTC finacial instrument, which involves a

unique contractual relation adapted to the client'sand the Bank’s circumstances, cannot
be comparable for the purpose of the best executiai transactions involving financial

instruments traded in centralised execution venuesAn example of customised derived
transaction is the case when the Bank provides tohé client an OTC structured

transaction which is adapted to the client's needdfor which there is no comparable
alternative, in which case the Bank cannot make aomparison of the execution factors,
that is possible in case of other financial instrurants.
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Exception from the best execution rule
The best execution does not apply in the followdages:

1) When the client is classified as an eligible cortpaét; however, in the relations with eligible
counterparts, the Bank shall act in a fair, corraetl professional manner and it shall
communicate in a clear and non-misleading way;

2) When the transactions are executed with productshadre not subject to the obligation to
provide the best execution according to MiFID 11,

3) When the client’s order is accompanied by spedaiftructions and the Bank executes the
order in accordance with the client’s instructioAry specific instruction sent by the client
may prevent the Bank from adopting all the measurgdemented for the purpose of
obtaining the best possible result for the exeoutibits orders. The Bank considers that it
meets its obligation to adopt sufficient measuceslitain the best possible result for the
client if it executes the order (or a specific aspaf the order) in accordance with the
instructions received from the client in referenoeahe order or the specific aspect of that
order. If the client instructs the Bank to execateorder in a certain execution venue, the
Bank shall not be responsible for choosing thatueerif the client instructs the Bank in
reference to the exact time of execution (or iremefice to the period of time when the
execution should take place), the Bank shall exetiwe order according to the client’s
instructions in the best possible manner, but tlaekBshall not be responsible for the
consequences that might arise as a result of thex execution at the time/during the period
of time stated by the client. The Bank reservegitii@ to refuse any specific instruction of
the client if it considers that it is against tlmrpliance regulations.

4) The situations described under item D) beloWHE BEST EXECUTION FOR DIRECT
REQUESTS FOR QUOTE (hereinafter referred to as RM@en the client does not
legitimately rely on the Bank to ensure the bestceion.

B) Execution factors

The Bank must take all the reasonable measurdsté&no when executing the orders, the best
possible result for its clients, considering theaxion factors in the execution of the clients’
orders. The Bank shall consider a hierarchy ofdiactlisted in terms of their relative
importance. The hierarchy of the execution faci®esented in Appendix 1.

C) Trading/execution venues

The trading venue comprises a regulated markeeifregter referred to as RM), a multilateral
trading facility (hereinafter referred to as MTRn organized trading facility (hereinafter
referred to as OTF), an independent operator, &ehanaker or another liquidity provider or
an entity that meets, in a third country, a funttgimilar to the functions met by any of the
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categories mentioned previously or an OTC marketust be stated that GARANTI BANK

SA also executes transactions outside the rulesRI¥", MTF or OTF, especially in the case
of complex product clauses, non-standard tenorgoammounts etc. or if a RM, MTF or
OTF is not available for the specific product.

Generally, the Bank executes clients™ orders wi#iRGNTI BANK as counterparty, on OTC

markets. The exception is when the client ex@igitnstructs that the transaction be executed
directly on a regulated market, MTF or OTF wher Bank is a member or a participant.

The following general rules apply when clients’ ensl are executed outside an MTF, RM or

OTF rules:
> with high quality counterparties dealing on theiwro account or acting as
independent operators, including BBVA and entitres its group;
> execution on own account;

> through other OTC means.

Without the client’s prior express consent, the Bmsmot entitled to execute the off-exchange
clients’ orders (outside a trading venue). An oftfeange trading form shall be signed by the
client. The Bank shall notify the client of any enotial risks, particularly of those related to
the possibility of occurrence of a counterpartk.rig/hen executing OTC trades, the Bank
checks the correctness of the price proposeddatlignt or through the collection of market
data used to estimate the price of the relevardymtoand, if possible, by comparison with
similar or comparable products.

GARANTI BANK SA warns its clients that when trading outside the market, they may
face counterparty risk. The Bank shall inform its clients of any other ceqsences of
trading outside the market.

When executing transactions on its own behalf,Baak may execute transactions either on
the trading venues (RM, MTF or OTF), or on OTC nedsk For the transactions in
counterparty (OTC-RFQ), the Bank does not requepstses from the trading venues in order
to obtain the best possible price.

On the execution of its own orders, the Bank staié sufficient measures to make sure that
the transaction will not affect the legitimate masts of its clients. If the Bank issues orders
identical to those of one of its clients, it shgiNe priority to the client's orders. The Bank
shall not aggregate a client’s orders with its asaters or with the orders of other clients.

The Bank executes the clients’ orders in the cHomoal order of their receipt, taking into
account the time when the orders were received iammdduced into the systems and/or
platforms used by the Bank.

D) Best execution for the direct request for quote®(binafter referred to as “RFQ”)
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Most orders are executed by GARANTI BANK SA througiguests for quotes ((hereinafter
referred to askRFQ) which according to the law are excepted from jbest execution” rule
and are not executed on a trading venue.

When the Bank supplies a trading price (quote) biaderal basis or when it negotiates with a

retail or professional client best execution wilpgnd on the nature and circumstances of the
client’s request. The Bank shall assess from easage if, at the time of the request for quote,

the client legitimately relies on the Bank to pathis interests concerning the price and other
elements of the transaction that might be affebiethe execution.

In assessing this situation, the Bank relies orfahewing four factors:
1. Who initiated the transaction?

2. When the client initiates the transaction, it ssi@robable that he relies on the
Bank to protect his interests. But, if the Bank ragghed the client and
suggested to conclude a transaction, it is vemslyikhat it relies on the Bank
to protect its interests.

The existence of a practice to request quotes Bewveral sources; if the client has access to
quotes supplied by several sourcesop arouny it is less probable that a client relies on the
Bank to protect its interests.

3. Price transparency.

In case the Bank has access to market prices wheleclient does not, there is a higher
probability that the client relies on the Bank totgct his interests. If the client has a similar
access level as the Bank to information concermiagket prices, this may indicate the fact
that the client does not rely on the Bank to proes interests.

4., Agreement.

If there is an agreement between GARANTI BANK SAdé&he client in which the parties
agree whether the Bank is liable or not for the k&ecution and on the modality in which the
best execution will be provided by the Bank to ¢hent.

After considering these cumulative factors, GARANBANK SA may conclude if the best
execution rules included herein apply or not to éxecution of the client’s order. If, after
considering the four factors stated above, the Baakhes the conclusion that the client does
not legitimately rely on the Bank to provide thesbexecution of its order, the Bank does not
consider that the best execution policy must apply.

In establishing the execution venue of a clienteo, the Bank shall consider factors such as:

- The price and costs charged by the execution venue;
- The access speed and the execution probability;
- The probability of settlement.
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E) Monitoring and verification

GARANTI BANK SA monitors the effectiveness of thi®olicy, in order to identify and, if
applicable, to correct any deficiencies observeitsiapplication.

The Bank publishes annually on its websgitew.garantibbva.roMiFID Section, a report with
data on the quality of trades™ execution on allue=n All reports on execution quality issued
by the Bank may be consulted in the following linkhttps://www.garantibbva.ro/documente-
utile/

GARANTI BANK shall notify its clients of any mateii change in the Policy regarding the
best execution and it shall publish the summarytief revised Policy on the website
www.garantibbva.ro

Upon the express request of the client or of thmmetent authority (NBR), the Bank shall
prove, by verifying the enforcement of the Policgmovisions, that the client's order was
executed in accordance with his instructions. Thent is entitled to request additional
information regarding the Best Execution Policy andts review process.

F) Inducements and other benefits

As a rule, GARANTI BANK SA shall not receive anynmmaneration, discount or non-
monetary benefits for routing client orders to atipalar trading venue, which would infringe
the MIFID Il Directive requirements on inducemermtsthe internal policy on conflicts of
interest.

The Bank shall inform its clients of the inducensergceived by means of the regular reports
supplied to the client.

The Bank shall not accept any advantages/non-mignbémefits in relation to the provision
of an investment service or to an ancillary sert@er from any person, except for the client
or a person that acts on the client’'s behalf, wiles payment or benefit:

= is intended to improve the quality of the servicguestion intended for the client; and

= does not affect the Bank’s obligation to act iram, fequitable and professional manner, that
is best suited to its client’s interests;

The following benefits are considered minor non-gtarny benefits, which are acceptable only
if they consist of:

- information or documentation referring to a finaldnstrument/investment service and
which are generic or customised so as to reflectiftumstances of a certain client;

- participations to conferences, workshops and otin@ining events concerning the
advantages and characteristics of a certain fiahimstrument or of an investment service;

- treats of a reasonable minimum value (e.g. foodtsnerages during a business meeting
or conference, workshops, training events);

- other minor non-monetary benefits that can imprinequality of the services supplied to
a client and that do not risk, through their amplé and nature, to influence the Bank’s
behaviour in any way which is detrimental to them (not affecting the Bank’s obligation to
act on its client’s interest).

Minor non-monetary benefits are notified to thewts prior to the provision of the investment
services or to the ancillary services.
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VI. DOCUMENTS AND REPORTS FOR CLIENTS

GARANTI BANK SA shall provide its clients, on a dible medium, with at least the
following documents and reports regarding the ¢ioi@ncial investment services provided:

" the key information document (KID) for the instruments under the scope of
PRIIPS

This document is sent to all the clients classifiedler the retail category, prior to the
provision of any financial investment service by tBank (pre-trading) and only for the
following derivative financial instrument&X Forward, FX Swap and Interest rate swap
The templates of the key information documents lbarchecked on the Bank’s website,
under the Useful Links section at:

https://www.garantibbva.ro/priips/

. confirmation of order execution

The Bank shall promptly supply to its retail andfessional client, on a durable media, the
key information regarding the execution of its arde

The confirmation of order execution is notifiedth® client within the shortest possible time
after the transaction is closed, the latest onfitse business day following order execution.
The naotification shall include the information ddished by the applicable legal and
regulatory provisions.

The report shall contain, without being limited t®tails regarding the price, date, venue of
order execution.

Upon the Client’s request, the Bank shall informegjarding the execution status of its order.
. portfolio statement

The Bank does not provide any financial instruneergtody services. Thus, the Bank does not
have the obligation to submit reports on the finanimstruments portfolio or on the client’s
funds kept in the classical bank deposits.

. status of costs for financial instruments traded though GARANTI BANK SA

GARANTI BANK SA shall report to retail and professial clients on an annual basis, the
status of the total costs related to the financsiruments traded with GARANTI BANK, as
well as the estimate of their total effect on thefitability.

. publication of the first 5 (five) execution venues

When executing its clients’ orders, the Bank hasdhligation to publish reports regarding the
best execution on an annual basis. In order tosagbe quality of execution, the Bank may
also use any data and information published bexseution venues.
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The Bank shall also publish on an annual basipartef the first five execution venues in
terms of volume of the transactions and the qualitgxecution obtained during the previous
year. The reports shall be drafted separately &wheclass of financial instruments and
according to the client type (retail or professipnéhe reports shall be posted on the website
www.garantibbva.rounder MiFID Section, until April 300of each year.

. notification on depreciation of leveraged active dévative instruments with 10%
& multiples of 10%
GARANTI BANK SA shall notify its retail clients othe depreciation of the initial value of

each derivative financial instrument traded byshil clients with 10% and multiples of 10%.
The notification shall be sent on the day the dept®mn takes place.

The communications, notifications, documents amants shall be sent to the clients through
the means of communication agreed-upon in the Bpagreements.

The reports and any other written communicatiogaming the transactions executed by the
Bank for its clients are deemed correct and apmrdwethe client if he does not notify the

Bank on the existence of any irregularities witthie maximum term provided by the specific
agreement concluded.

Other types of reports to be sent to the client miap be agreed-upon within the specific
agreements, including the nature, the regularityte period corresponding to these reports.

VII.  FINANCIAL INSTRUMENTS, RISKS ASSOCIATED WITH
INVESTMENTS IN FINANCIAL INSTRUMENTS. PRODUCT
GOVERNANCE AND TARGET-MARKET

Description of the financial instruments offered-étail and professional clients by GARANTI
BANK SA:

BONDS
Definition and main features

Bonds are fix income financial instruments in tleeni of securities by which the investor
finances the issuer of the bond over a well deteechitime period, at a fixed or fluctuating
interest rate (coupon). They are issued by puldtids (the state, public bodies of the central
or local administration) or private bodies (tradenpanies) with the purpose of financing their
activities or for other objectives; they represambrm of loan which gives the holder a right to
receivables onto the issuer of these securitiesr{git to collect interests) and the redemption
obligation to the issuer, in accordance with tispiecific issuance conditions. The bond terms,
such as the nominal value, the coupon rate anch#tarity are established at the time of their
issuance. The reimbursement can be made throudipfayayments throughout the issuance
period or entirely, on the maturity date. The coupate is calculated as a percentage of the
nominal value of the bond and it may be fixed aialge (reported to a reference rate). In the
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event of the issuer’s inability to make the paymém holder shall benefit of a reimbursement

priority higher than the shareholders, yet lowamtlother creditors of the issuer, such as the
state, the employees, the banks, etc., which geseaapotential risk of non-reimbursement of

the investment made by the creditor.

Depending on the type of issuer, the bonds may be:

> governmental (public securities)
> municipal
> corporate

An alternative classification of bonds may be madeording to their maturity, as follows:
> bonds with maturities of less than 1 year;
> bonds with maturities exceeding 1 year.

As they are secured instruments, bonds are tradetieoso-called secondary market, where their
holders trade between them without the interventibthe issuer. The price at which the bonds are
traded on the secondary market may be differemn filoe price at which the issuer had sold the
bonds to the initial investors (primary market).

The price at which the bond is traded on the semgneharket impacts on the investment yield. The
yield is the calculated return of the investmenbands considering all the cash flows related to
such investment (the buying price, redemption pujgen maturity, coupons).

Bonds are addressed to investors with risk appetite the ones willing to reduce the risk level of
investments.

2) Risks related to an investment in bonds

Usually, bonds are considered non-complex finanamstruments. The target-market of this
financial instrument is represented by all typelants (retail, professional, eligible counterpesj.

An investment in bonds is subject to the followimgin risk categories:
> credit risk is the risk of failing to meet the pasmt obligations by the issuer;

> interest rate risk represents the appreciationgbégion in the value of an
investment in bonds as a result of interest ratatiity. As a general rule, the price
of one bond decreases following an increase imntieeest rates;

> liquidity risk refers to certain bonds that, beingded less frequently, have a price
lower than the price of some similar bonds thattierded more frequently; the risk of
early redemption (prior to maturity) decided by teguer has a negative impact onto
the investor in the absence of some investmentaltiees which are at least equally
favourable.
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B) Derivative financial instruments (complex financiahstruments)

Derivative financial instruments are complex fin@hinstruments whose value depends or derives
from the value of another asset (calleaise assebr underlying ass@t They are used both for
speculative purposes and as a means to cover usvasiks. The most common derivative financial
instruments are options, futures, forward swapweak as variations thereof. Derivative financial
instruments may be traded on organised specialisatkets (stock exchanges) or outside an
execution venue (OTC — over-the-counter). Derivafimancial instruments involve a higher level
of risk, as they fluctuate according to the undagyasset.

The Bank reserves the right to select its cliemtsoading to certain criteria, such as: previous
experience in these types of transactions, the letdge related to treasury products, etc.

The clients’ orders may be executed outside aradienue and the Bank shall always be a
counterpart for each transaction generated. In ¢brgext, the Bank provides the reception and
execution of orders services for its clients, ali agtrading on own account service.

B.1 FX Forward transactions
1) Definition and main features

FX Forward transactions represent the firm agreernetween the client and GARANTI BANK to
carry out a foreign exchange transaction on a dediired subsequent date (maturity date) and at a
pre-set rate (forward rate). The forward rate iedrined based on the exchange rate valid at the
time the transaction is initiated and on the irgerates.

FX forward instruments are mainly addressed to |legggtities exposed to foreign exchange
fluctuations (e.g. exporters, importers) that idtém cover this risk.

2) Risks related to FX Forward transactions
An FX Forward transaction is subject to the follogimain risk categories:

> foreign exchange risk upon maturity is the risktthgon maturity of the transaction, the
forward rate is less favourable than the exchaatgethat the client could have obtained at the said
time; foreign exchange risk represents the losssthgaclient would incur in case of an unfavourable
evolution of the exchange rate and in case it @scid close the transaction before its maturity;

> interest rate risk represents the loss that trentclivould incur in case of an unfavourable
evolution of the interest rates and if it decideslbse the transaction before maturity;

> operational risk refers to the malfunction of sysée which may have an adverse effect on
all the financial products.

The target-market of this financial instrument ispresented by all type of clients (retail,
professional, eligible counterparties).
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B.2. Currency exchange rate swap contracts (herdteareferred to as “FX Swap”)
1) Definition and main features

An FX Swap contract represents the firm agreemetwden the client and GARANTI BANK SA
to carry out two opposite foreign exchange transast with a similar value, at different times and
different exchange rates.

The foreign exchange transaction at the closestenoin time is called the spot transaction, while
the transaction at the furthest moment in timealged forward transaction.

The economic meaning of an FX Swap refers to thetfat a client shall borrow from GARANTI
BANK SA in the currency bought by means of the Spansaction and, at the same time, it shall
grant a loan to GARANTI BANK SA in the currencysills by means of the spot transaction.

The difference in the interest rates between tlelo&ns is covered by the difference between the
rate of the forward transaction and the one offia transaction.

2) Risks related to FX Swap transactions
An FX Swap transaction is subject to the followimgin risk categories:

> interest rate risk is the loss that the client widatur in case of an unfavourable evolution of
the interest rates in both currencies and in dagecides to close the transaction before the ntgtur

> foreign exchange risk represents the loss that dient would incur in case of an
unfavourable evolution of the exchange rate anthse it decides to close the transaction before its
maturity;

> operational risk refers to the malfunction of sysée which may have an adverse effect on
all the financial products.

The target-market of this financial instrument ispresented by all type of clients (retail,
professional, eligible counterparties).

B.3. Interest Rate Swap contracts (hereinafter et to as “IRS”)
1) Definition and main features

Interest rate swap contracts represent the firreeagent between the client and GARANTI
BANK SA to exchange two cash flows denominatedhiea same currency or in different
currencies accompanied by an exchange of fixetbotuating interest rate flows (in case of a
fluctuating rate, a reference fluctuating rate khe provided). The two cash flows are
equivalent in value in case they are denominatetifiarent currencies.
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2) Risks related to IRS transactions
An IRS transaction requested by the client is suiliethe following main risk categories:

> interest rate risk is the loss that the client wloimcur in case of an unfavourable
evolution of the interest rates and in case heddscio close the transaction before
maturity;

> foreign exchange risk represents the loss thatclieat would incur in case of an
unfavourable evolution of the exchange rate (if tash flows are denominated in
different currencies) and in case it decides teelhe transaction before maturity;

> operational risk refers to the malfunction of sys$e which may have an adverse
effect on all the financial products.

The target-market of this financial instrument epnesented by the all types of clients (retail,
professional and eligible counterparties).

Treasury financial instruments are sold directlythy Bank via the service of receipt/transmission
and execution of the orders, exclusively to thadhaffice, through the Bank’s specialised personnel.

The target-market is identified at the time whea fmancial product is manufactured and it is
regularly revised. The Bank identifies its targedrket for treasury financial instruments in
consideration of the following criteria:

-clients’ classification according to MiFID II;

-clients’ knowledge and experience.
When the Bank distributes products that it did me&nufacture, it obtains all the relevant
information to understand the characteristics atehtifies the target-market for each financial
instrument.
The information below aims to cover the most imanttrisk factors related to an investment in
general or to a certain investment product.

GARANTI BANK SA recommends its clients to invest ina financial instrument only after a
prior thorough understanding of its nature and spedic characteristics. Moreover, the clients
must possess the required knowledge and experiendentify and assess the risks involved by any
investment decision they make. In case of ret&ints$, if they consider that their experience and
knowledge related to a certain instrument is ndfigent, they must contact the Bank in order to
assess the investment opportunity taking into cleration the experience and knowledge
concerning the requested financial instrument.

Other generic types of riskshat may have an impact onto each type of investaen

- market risk: it represents the risk to incur losses relatethéopositions of financial instruments
held, due to the unfavourable market fluctuatiohgrices; the price change depends on demand
and offer, financial and political reasons thatuahce the financial environment or the specific
sector of the investment. Market risk is higheinvestments with major price fluctuations.

- inflation risk : it is materialised in the depreciation of purahaslue (real value) of the capital,
due to an inflation rate increase;

GARANTI BANK S.A.

5 Fabrica de Glucoza Street Registeréu tive Trade Registry under no. J40/4429/2009
Business Center, Novo Park 3, Bucharest Solstratipn code RO25394008

Floors 5&6, F Building, Sector 2, 020331 egiRtered in the Banking Registry with no. RB-PJR-40-Q8%2
Phone: + (40-21) 208 92 60 Registered in the FSA Register under noORINCR/400019/28.03.2019
Fax: + (40-21) 208 92 86 Paid up share capital RON 1.208.086.946

E-mail: contact@garantibbva.ro
www.garantibbva.ro




s Garanti BBVA

- payment delay risk for bonds, there is the possibility that the cougpayment by the issuer is
made later than the established date; if the amisyvaid to the Bank, the client’'s account shall be
immediately credited;

- systemic risk is caused by factors affecting the entire mavike¢re the client performs trading
operations, therefore, it cannot be limited throagfiversification of the investments in that marke

- political risk: is caused by political changes or political ihdigy; the current economic and
political risk is extremely globalised, and thedeamges can affect to a significant extent the
investment profitability;

- legal/regulatory risks: all the investments are subject to the legalegulatory risk. The yield of
any instruments, especially of new instrumentsexposed to the risk of legislative actions and
changes which can change the profitability of aregiment, among others. Also, changes in the
legal framework that forbid certain types of invesnts that were allowed within the previous
framework may lead to a change in the final invesitrvalue;

- fiscal risk: is the risk deriving from fiscal regulations @om future amendments thereof, which
could have a major impact on the profitability béttransactions originally considered. The clients
are warned that the financial instruments tradedxternal capital markets could be subject to a
fiscal regime different from the fiscal regime apable to financial instruments in Romania, which
is why we recommend that a fiscal expert be coedult

- country risk: the risk arising out of the country’s geographisigion, the geopolitical conditions,
as well as out of other parameters — risks, suclihase related to the political regime, the
legal/fiscal framework and the financial conditidttse inflation increase, etc.);

- clearing and settlement risk:the risk occurring when the counterpart in the deantion fails to
meet its clearing and settlement obligation, beingble to pay the funds in case of a purchase or
unable to deliver the financial instruments in cafsae sale;

- operational risk (includes the legal risk and therisk related to the trading systems)it is the
risk of occurrence of an event, with or withoutiaahcial impact, resulting from inadequate or
faulty internal processes, computer systems, pe@pld or without intention) and from external
events. Operational risk includes the legal riskiol is related to incorrect actions from the legal
point of view, uncertainty in relation to the legatovisions that may lead to an inadequate
interpretation and to potential inefficiencies dktlegal framework. Most trading facilities are
supported by computer systems for the managemaatingy recording and settlement of
transactions. These computer systems are vulnerdble temporary disturbances and
discontinuations. The possibility to recover certiisses can depend on the limits imposed by the
system supplier, the market and/or members orgyaatits to the markets;

- the risk of trading outside regulated markets, of M'Fs and OTFs trading on these markets
may be governed by a different, far more permistgsslation. The client should be aware of the
rules governing such marke&pecific risksmay occur in relation to the investments in OT &
derivative financial instruments (counterpart résid discounting risk). Also, the risk of incomplete
hedging occurs when the investment prices areyfreairelated with the prices of the investments
they should cover. The risk of divergence betwels®m derivative instrument market and the
supporting asset market occurs when the price efd#rivative financial instrument fluctuates
independently from the supporting asset price.
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Product governance and Target Market. Distributionchannels

Besides the assessment of the appropriate naturnanicial instruments, the Bank has the
obligation to define a target market for each firiahinstrument manufactured/sold, respectively the
targeted group of clients that can purchase aindit@ncial instrument manufactured or offered by
the Bank. The target market of each relevant firmmestrument shall be determined according to a
series of information, such as:

- the targeted type of client, according to the Miflassification (Retail, Professional or Eligible
Counterpart);

- the client’'s knowledge and experience, specific the relevant financial instrument; the Bank
shall request the client to provide informationarting the knowledge and experience in the field
of investments, according to the type of finanseivice or instrument requested, in order to be abl
to determine whether it is suitable for the clienhot;

However, in case the financial instruments are idemed as bespoke or tailor-made for a certain
client, the target-market shall be understood asgbeepresented by the client who requested the
instrument.

The Bank defines the financial instruments thatleems unsuitable for the client’s investment
profile and for this purpose, sends a warning tdlent, drawing its attention to the fact thag th
financial product requested is not adequate wilphofile.

Also, the Bank delivers a general warning to iierdk that trade derivative financial instruments
that any transaction that is performed with the aim of ealizing gains out of the market
fluctuations is susceptible to the financial lossisk. The Bank shall not be held responsible for
possible risks or losses resulted from executiegdnsaction.

In the event that, after the receipt of the Bankarning, the client still wishes to access the
financial product in question, the Bank is entitteddecide whether it will continue executing the
client’s order with the relevant product or noteTBank shall execute the transaction only after the
client’s issuance of a new trading order followthg receipt of the warning.

GARANTI BANK SA has implemented a procedure for tygproval/admission of new products
and business lines and it regularly revises whetheh financial instrument manufactured continues
to meet the needs of the identified target mareageting also the client’s direct interest. When
offering (selling) to its clients any financial instruments that weod manufactured by the Bank or
by the group the Bank belongs to, GARANTI BANK Sha#l make sure that it obtains sufficient
adequate and reliable information in referencéésé from the producing companies, so as to allow
the Bank to understand and know to the requiredngxhe financial instruments that it intends to
offer (sell), in order to make sure that they ntéet needs, the characteristics and the objectives o
the identified target market. The Bank has thegaltion to determine the target market of an
instrument if it was not defined by the manufacturkthe financial instrument in question. Thus, if
the relevant information was not made public, tlaaiBshall take all reasonable measures to obtain
such information from the manufacturer or from agent. The Bank shall use the information
obtained from the manufacturer and the informategarding its own client to identify the target
market.

The Bank also has the obligation to make sure ttatfinancial instruments it manufactures or
distributes are and will continue to remain conigatiwith the needs, the characteristics and the
objectives of the identified target market.

For this purpose, the Bank shall regularly revise financial instruments that it manufactures or
offers, taking into consideration any event thaildanfluence to a significant extent the potential
risk to the identified target market. Within thieopess, the Bank has the obligation to identify the
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groups of clients with whose needs, characteristicd objectives the financial instrument in
question is not compatible (negative target markelte negative target market refers to financial
instruments in which a client should not trade.oAleshen possible, the Bank shall send to the
manufacturers information regarding the salesmdricial instruments made and, when applicable,
information regarding the review of the financialsiruments offered, in order to support the
assessments carried out by the manufacturers thesase

If the information collected by GARANTI BANK SA dsenot give the possibility to exert full
control onto the client’s inclusion in the targeanket of a certain financial instrument offerecg th
Bank does not have the obligation to include tHa&nt in the target market of the financial
instrument in question, but only to disclose to dhient, for information purposes, on a durable
media, the target market of each class of financisfruments or of each financial instrument,
namely the specific parameters which define theyetarmarkeOutside of the services of
investment advice or discretionary portfolio manageent services, when the client acquires
the product at its own initiative, Garanti Bank is hereby warning the client that it will not
monitor and check whether the product due to be aagred is compatible with its needs,
characteristics and investment objectives.

The distribution channels

The financial instruments are sold by means ofséwice for the reception/transmission and non-
advised execution of the clients’ orders, exclugil®y means of the specialised personnel within
the Global Markets Group with the Bank’s head effic

VIIl.  PRIIP PRODUCTS

PRIIP means a structured individual investment pobdrespectively an investment where the
amount payable to the individual investor is expose fluctuations following the exposure to
reference values or to the performance of one w@rakassets that are not purchased directly by the
individual investor.

According to the European legislative framework IPRInd provisions of the Financial Supervisory
Authority Regulation no. 12/2018, PRIIP creatord #me entities selling PRIIP products must draft
the key information document on the PRIIP they &ea

The key information document must be drafted by RfdIP creator before the product can be
offered for sale to investors classified as retaiestors according to MiFID. The retail investors
must be provided with the information they needider to make an informed investment decision
and to compare the various PRIIP.

The key information document (KID) is the documeagulated by the (EU) Regulation no.
1286/2014 on key information documents regardingctired and insurance-based products of
individual investments (PRIIP), made availablehte MiFID-retail client prior to the conclusion of
a transaction, which provides key information relgag the chosen investment product (e.g. what
the product consists of, what are the costs, thenpial risks, gains and losses arising out of the
investment product, etc.).

The key information document is made availabléntoretail client free of charge.
The Bank does not provide the KID to professiotiaihts and to eligible counterparties.
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The key information document shall comprise infotiora concerning particularly the product
nature and characteristics, including the posgibiid lose capital, the product's costs and risk
profile, relevant information concerning the protisigpotential performance and other specific
information that may be required in order to untderd the characteristics of some distinct types of
products.

The Bank will provide its retail clients the keyformation document for FX Forward, FX Swap and
Interest rate swap. The key information documeatl ¢fe forwarded to the client via the means that
he opted for (usually by e-mail or in hardcopy)thé key information document is made available
to the client by using a durable media other thamep, meaning if it is sent by e-mail or by posting
on the website, the Bank shall supply a copy ofdbeument in hardcopy, further to the client’s
request.

IX. APPROPRIATENESS TEST FOR FINANCIAL INSTRUMENTS

The Bank does not provide investment advice orfglistmanagement services to its clients, it only
offers services for the reception, transmissionexatution of orders with financial instruments.

The Bank warns its clients/potential clients that,in general, it shall not carry out any
appropriateness test of the investment in a finanal instrument classified as non-complexe.g.:
instruments of the monetary market, various tygdsads, etc.).

GARANTI BANK S.A. shall carry out the appropriatessetest of the financial instrument for the
client/potential client only if:

- the services are requested by the client and ¥f tefer to financial instruments classified as
complex (e.g. derivative financial instruments, etc

- the Bank has the initiative to offer the serviceere if the financial instrument is not
complex.

In case of clients - legal entities, the test shaltarried out to the authorised representatives
assigned in relation with the Bank.

The appropriateness test represents an assesdmeérihé Bank carries out prior to the client’s
execution of his first transaction with the specifistrument; the assessment is carried out for the
purpose of finding out if the client in questionshthe knowledge and experience required to
understand the risks related to trading the fira@ncistrument in questiolhe Bank carries out

this assessment so that it can act on its clieniisterests and the assessment is made by the client
filling in a related questionnaire made availabjehe Bank.

If, following the consultation of the questionnaiiiéed in by the client, the Bank concludes tHae t
financial instrument in question is not approprigdethe client, the Bank shall issue a Warning in
this respect to the client, in a standardised fana it shall only conclude the transaction based on
new order issued by that client following the reteaif the Bank’s Warning. If the client refuses to
fill in the questionnaire of if it does not supplyfficient or correct information, the Bank shalue
a Warning to inform the client that it is not alitedetermine whether the financial instrument in
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question is appropriate for the client and, theefan such case, the Bank shall not be held liable
for any risks arising from the execution of thensaction. The Bank shall only execute the
transaction based on a new order issued by thet @liequestion following the receipt of the Bank’s

Warning.

In order to assess the appropriateness, it is i@pbto categorise the financial instruments into
complex or non-complex financial instruments.

From among the financial instruments traded by GARABANK SA, the following instruments
are consideredon-complex financial instruments

- bonds or other forms of debt instruments admittettading on a regulated market or on an
equivalent market of a third country or within anTH except for those incorporating a
derivative instrument or a structure that makefftadilt for the client to understand the risks
involved;

- instruments of the monetary market, except foretinsorporating a derivative instrument or
a structure which makes it difficult for the cligntunderstand the risks involved;

- other non-complex financial instruments.

The rest of the financial instruments traded by Benk, which do not fall under the
categories listed above, are considered complexdial instruments.

X. INDUCEMENTS PAID TO THE BANK FOR SELLING FINANCIAL
INVESTMENT SERVICES AND OTHER REVENUES OBTAINED BY
GARANTI BANK SA IN RELATION TO FINANCIAL INSTRUMENT S

Inducements may consist in taxes, fees, benefitdh@mr monetary advantages paid or offered
by the clients or a third party in connection te fbrovision of services or the provision of
products (instruments).

GARANTI BANK SA may conclude new contractual retats, based on which the Bank may
accept inducements for the provision of finanaiakistment services.

The Bank shall inform the clients about the indueeta allocated and transferred to them by
means of the regular reports sent to the clients.

The Bank shall not accept non-monetary advantagesfits in connection to the provision of
an investment service or an ancillary service téram any person, except for the client or a
person acting on behalf of the client, unless #ngent or the benefit:

. aims to improve the quality of the respective sarwffered to the client; and

" does not affect the obligation of the investmemtfito act honestly, fairly and
professionally in accordance with the best intaresits clients.
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Xl BASIC PRINCIPLES FOR MANAGING CONFLICTS OF INTEREST S

Conflict of interests means any situation whereahiity of the relevant persons of the Bank
to assess independently and entirely or to adogtcasion is/may be affected by personal
opinions, by material or non-monetary personal regts or by the authority or pressure
exerted by a third party, which would lead to agpial risk of prejudice either to the client’s
interests, or to the good reputation of the Bartk @frthe Group that it belongs to.

Internal regulations regarding conflicts of intésesontain clear identification elements of the
types of conflicts of interests that might arisetie course of providing investment and
ancillary services and whose existence may dantegmterests of a client.

The Bank shall assess and take into account, asnomm criteria, whether the Bank or a
relevant person (subject person) or a person tirectindirectly linked by control to the
Bank, is in any of the following situations:

> The Bank or the person involved is likely to makdirmancial gain or avoid a
financial loss, at the expense of the client;

> The Bank or the person/persons involved has/havmtarest in the outcome of a
service provided to the client or of a transactianried out on behalf of the client,
which is distinct from the client's interest in tloa&itcome;

> The Bank or the person/persons involved receivesite a financial or other
incentive to favour the interest of another clienggroup of clients over the interests
of the client;

> The Bank or the person/persons involved carries/oam the same business as the
client;

> The Bank or the person/persons involved receivesifre or shall receive from a

person other than the client an inducement inioglaio a service provided to the
client, in the form of monetary or non-monetary &f#s or services.

The Bank shall consider, on a preferential bakis,interest of its clients during the provision
of services, which shall have priority over theeneists of the Bank or its employees.

The Bank shall implement all the reasonable meastoeassure an equal treatment of its
clients, and it shall avoid favouring certain p&so

The Bank shall not induce to its clients to cartt operations that are not appropriate only
with the purpose of generating profit (monetarptirerwise) for the Bank or for other clients.

The Bank shall establish separate areas and infarmaarriers regarding the activities
triggering the risk of conflicts of interests whre exchange of information may hinder the
interests of one or several clients.
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The Bank’s relevant personnel have the obligationkéep strict confidentiality of the
information they become aware of in the coursenhefdctivities performed and of the projects
they work on. In performing their attributions, thedevant employees shall not cumulate any
duties that might lead to any conflicts of intesestbuse or errors that are difficult to find.

Each relevant employee was assigned personal ansférable codes and/or access passwords.
The Bank shall regulate the information flow betwdke employees with attributions in the
provision of investment and ancillary services dhd financial analysts drafting analysis
reports.

The Bank shall eliminate any direct link betweea tamuneration of the employees carrying
out an activity related to main or ancillary invesint services and the remuneration of the
other employees carrying out another activity, divg the occurrence of a conflict of interests
in connection to such activities.

Also, the Bank shall exclude the direct correlatimtween the remuneration of the employees
with duties in the provision of investment or alai services to its clients and the commission
resulting from the order execution, which may léa conflict of interests. The Bank records
and keeps all the telephone conversations and dlevant electronic communications in
relation to (potential) transactions concludedtfa clients, which may be used as evidence in
the event of a dispute.

When introducing new financial products and sewjicthe Bank shall make sure that all
conflicts of interests are identified and managedn effective manner.

The Bank shall implement internal procedures togmé the use of inside and/or confidential
information. The Bank shall keep records of thengegtions carried out on behalf of its
relevant employees, as well as records of thetgmrepresenting conflicts of interests.

The Bank shall execute its clients’ orders in adaace with its own policy of order execution.

The Bank shall not grant or receive from third @artany advantages in relation to the

investment and ancillary services unless this ihébenefit/interest of its clients. In the event
that conflicts of interests cannot be avoided onaged, the Bank shall disclose to the client the
nature and scope of its interest before engagirgy ¢ontractual relation or before concluding

any transactions for that client.

The following examples are potential situationsnodjor material interests and conflicts of

interests that may arise in the course of provisiobintermediation services:

1. The Bank, relevant persons, a member of the grangmployee of the group or a client
may be a counterpart in transactions carried oubemalf of the client, where the Bank
collects a commission from both parties;

2. The Bank, relevant persons, members of the gro@mmoyees thereof may hold positions
in financial instruments held or traded by the miie

3. The Bank may act as an advisor for clients thatehiavestment interests in relation to
financial instruments held by the client or theyynmovide other investment or related
services in relation to those instruments.
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Any additional details related to the Policy of GARTI BANK SA regarding conflicts of
interests may be made available to the client, utsaorequest.

Xll.  FEES AND RELATED COSTS

Information on all the fees and related costs abrépr the financial services of order
execution offered by GARANTI BANK SA are aggregated as to allow the client to
understand the total cost, as well as the cumaaffect of its yield and to provide the client,
upon its request, a detailed breakdown.

The maximum costs for each category of financisiruments offered by GARANTI BANK SA are
presented below:

FX Forward 1% of the nominal value of the trangarct
FX Swap 1% of the nominal value of the transaction
Bonds 1% of the annual yield of the bond

IRS 1% of the annual yield

The maximum costs stated in the table above issimate performed by the Bank and in some
cases and circumstances, the fees and costs retatadspecific transaction may exceed these
percentages. The estimate is based on the costseasdactually charged and it takes into
consideration all the fees and costs related tanfiral instruments, but it does not take into
consideration the special circumstances that atalie@y be facing or the unusual events that might
influence the costs. When the client concludesiastiction with the Bank, the financial instrument
price includes all the costs and fees of the imuest service provided and of the instrument in
guestion. The Bank does not charge these costsaselya

GARANTI BANK SA does not assume any liability inlagon to the information concerning the
abovementioned costs, except for the informatigrpbed to the client within the General Business
Conditions and/or in the specific agreements catedubetween each client and the Bank.
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X, MANAGEMENT OF COMPLAINTS

GARANTI BANK SA has established an internal proceddor management of complaints
correctly and promptly according to the applicatggulations. In case the client wishes to submit a
complaint regarding its transactions with MiFIDdircial instruments executed by the Bank, it shall
address the Bank using the contact details merdibe®w:

4 in any agency o6ARANTI BANK SA;

v to the e-mail addres®clamatiimifid@garantibbva.radedicated to complaints filed
by MIFID Il clients.

v through the dedicated form available on the welsitgv.garantibbva.rp

v to the mailing address of the head officeS#¥RANTI BANK SA.
Complete information on the submission and managémé complaints can be found in the
document published by the Bank on the internet page.garantibbva.roContact section.

XIV. REGISTRATION OF TELEPHONE CONVERSATIONS AND
COMMUNICATIONS. RECORDKEEPING

The Bank shall keep all records regarding the esesviprovided and all the activities and
transactions executed. The records shall inclutkaat the telephone conversations or the electroni
and/or written correspondence regarding the prowisif services related to the clients’ orders in
reference to the receipt, submission and execofitime clients’ orders.

In relation to the provision of any services antivitees related to the receipt, transmission and
execution of orders for new or existing clients, RANTI BANK SA shall inform its clients that:

a) All the telephone conversations and written camications (including the electronic
correspondence) with its clients are recorded leyBank and may be used to prove the parties’
intention; and

b) A copy of the conversations and communicati@t®rded is available upon the client’s express
request sent to the Bank in writing, for a peribatdeast 5 years from their creation.

The Bank shall keep even information related tord@®rding or communications aiming to lead to
the conclusion of any transactions or to the promiof services related to the clients’ orders,
regardless of whether these resulted or could restdted in the conclusion of transactions.

Also, the Bank shall keep all the records relatedrtiers changed and/or cancelled by the clients.
Additionally to the information related to the exéon of the clients’ orders, the Bank shall store
and keep information regarding: the client's idbmtiits classification according to MiFID,
information regarding the appropriateness assedsntie® client's assets (funds and financial
instruments) held by the Bank, information regagdany conflicts of interests recorded by the
Bank, potential complaints from the client and tieéevant measures adopted by the Bank to
manage the complaint, the regular reports senhéyBank to the client (including those regarding
the investment research), information regarding tedated costs and expenses, all the
communications with the client, any informationaedjng inducements, etc.
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The Bank shall record on a durable media all tHevesmt information regarding the relevant

conversations it had face to face with the clieftse recorded information shall comprise at least
the following data:

a) The date and time of the meetings;

b) The meeting place;

c) The identity of the participants;

d) who initiated the meeting; and

e) The relevant information regarding the cliemttder, including the price, volume, type of order

and the time when it must be sent and executed.

The documents in hardcopy concluded with/made abtglby the clients are kept by the Bank for at
least 5 years from the date when the documents avafted.

The competent authorities may request the Bankde sand keep records additionally to those

mentioned herein and for a longer period of tinfeyto 7 years.

All these records are means of evidence and camelysoof of the contents of the orders and
instructions, of the conversations or messagesdedoby the Bank and they may be used within
any judicial, extrajudicial, administrative or aration procedures.

XV. LEI (Legal Entity Identifier) CODE

The MIFID Il European legislative framework estahld the obligation of all legal entities that are
and will be involved in financial transactions tdtain the LEI code (a unique code for the
identification of the entity).

Thus, before providing its legal entity clients asgrvices related to the trading of financial
instruments which generate obligations to reporthi® supervisory authority, the Bank must hold
information regarding their LEI code.

LEI is an alphanumerical code of 20 characters, whtvgeture is based on the ISO 17442 standard
and it represents a unique identifier of the egiinvolved in financial transactions. The operatio
for the implementation and management of the GlaEalSystem are carried out by GLEIF — the
Global non-profit foundation of LEI codes (httpaww.gleif.org/en/about-lei/introducing-the-legal-
entity-identifier-lei).

For the purpose of obtaining the LEI code, thetistimust follow the steps below:

1. Checking of the list of entities authorised to &ssu LEI code and choosing one of these
entities https://www.gleif.org/en/about-lei/get-an-lei-fildirissuing-organizationg#

2. Checking, along with the entity chosen for the @gswme of the LEI code, the data set
belonging to the applicant company, that must hmrstied in order to obtain the unique identifier
(LEI) and the submission thereof;

3. Paying the fee for issuance of the LEI code (tlseidsce cost + the annual management
cost). The LEI code must be renewed on an anns#d Hay paying a management fee.
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XVI. PUBLISHING AND REPORTING OF TRANSACTIONS WITH
FINANCIAL INSTRUMENTS

For the purpose of ensuring transparency, MiFIDestablished the legal framework for the
establishing of several mechanisms for publishimg) @porting of the transactions performed: APA
(Approved Publication Arrangement) and ARM (ApprduReporting Mechanism).

In order for the Bank to meet its obligation rethte the publishing and reporting of the transangio
performed to the competent authority, GARANTI BANBA submits via these approved publishing
and reporting mechanisms information concerningdients and their transactions with financial
instruments.

The execution of transactions with financial instants through GARANTI BANK SA represents
the client’s consent to waive any obligation to mtain the confidentiality of the information
regarding the transactions concluded with the Baskthe Bank has the obligation to reasonably
disclose these transactions in compliance wittein®pean MIFIR regulation and to report these to
the regulatory and supervisory authority.
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ANNEX 1
Hierarchy of execution factors

A) Foreign exchange market instruments:
OTC Derivatives
1) Price

The foreign exchange derivative instruments arenlyparaded on the off-
exchange market (OTC), where the market makers h(hguality
counterparties or systematic internalisers) offergs based on direct requests
for quotes (RFQ).

2) Cost
3) Probability of execution, Speed, Size of the order
Most of the clients’ orders shall be executed ihdnd immediately upon receipt.

B) Fixed income instruments
Bonds
1)  Price

Bonds are mainly traded on the off-exchange maf(kekC), where the
market makers (high quality counterparties or syst#& internalisers) offer
prices based on direct requests for quotes (RFQ).

2) Cost
3) Probability of execution, Sge8ize of the order
Most of the clientsters shall be executed in full and immediatelyrupeceipt.

C) Interest rate instruments
OTC Derivatives
1)  Price

Interest rate instruments are mainly traded oroffiexchange market (OTC),
where the market makers (high quality counterpsirtier systematic
internalisers) offer prices based on direct requEstquotes (RFQ).

2) Cost
3) Probability of execution, Speed, Size of the order
Most of the clients’ orders shall be executed ihdod immediately upon receipt.
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This “Client Information Package” prepared by GARANBANK SA was provided to you
for information purposes only, to offer necessamyoimation when using the services
provided by the Bank in connection to one or sdv@arancial instruments and it shall not be
construed as a contract. GARANTI BANK SA assumediatality for the operations carried
out outside the framework described in the presgatmation package.

CLIENT'S STATEMENTS

| hereby confirm that | have received, read andewstdod the provisions included in the
present document and that | have been informeddegathe risks related to the financial
instruments mentioned above. Also, | have beerrnméal and | understand that the Bank does
not have the obligation to verify whether the fingh instrument that | trade is compatible
with my needs, characteristics and investment dbgs

| hereby declare that | have regular access tanateand that | agree with the Bank
dispatching and forwarding me information and doents via e-mail or, when information is
not personally addressed to me, via its webpage/.garantibbva.rpin the MiFID section.

| hereby declare that | agree with the content&ARANTI BANK SA Best Execution and
clients’ orders management Policy applicable taikeind professional clients.

| hereby declare that | acknowledged the Bank’sgalibn to report my transactions with
financial instruments to the competent authoritp \d@pproved publishing and reporting
mechanisms and | agree to waive the Bank’s configléy obligation in this respect.

| hereby declare that | acknowledged the Bank’sgakibn to record and keep records of the
telephone conversations, of the electronic andewritorrespondence (including the Minutes
of the conversations which take place face to fsteveen me and the Bank’s representatives),
as well as information on my identity and my invesht activity (according to Chapter XIV
above) and that | agree with this. | agree with rdeording and storage by the Bank of the
telephone conversations between me and the BasRi®sentatives in relation to potential
transactions with MiFID financial instruments.

| hereby declare that | acknowledged that | dofalbinto the category of investments that can
be compensated by the Investor Compensation Fund.

Name and surname

Company name

Signature

Date

Personal Identification Number/Tax ldentificationrNber

E-mail
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