Wolisberg Group Correspandent Banking Due Diligenice Questlonnaire {CBDDA} VT4

the
Wolfsberg

Group
Financlal Institution Name: [GARANTI BANK SA |
Lacation {Country} : ROMANIA |

The quastionnalro is required fo be answerod on a Lagat Entity (LE} Level. Tha Financlal Institution should answar the guestionnalre at tha legal entity level inctuding any branches for which the client base, products and control
maodel are matorially slmilar 12 the LE Head Cffice. This questionnalre should not cover more than one LE. Each questicn in the CBODQ will need ko be addressdd kem the perspective of the LE &nd on behalf of all of its

branches. If a iesponse fof the LE differs for one of jis branches, this needs to be hi and dotails g this differonce captured at the end of edch sub-section. If o branch's business activity (products offered, client
base efc.} i= matesially different than its Entity Head Dffice; a separat can bo fof that branch:

NG L T S QUBsion
[AZENTITY;& QWNERSHIP. :
1

Fuli Legal Name
GARANTI BANK SA
2 Append a list.of foreign branches which are covered by
this queslionnalre
71 branches
3 Fult Legal (Registered) Address
& Fabrica de Giucoza Street, Novo Park 3 Business Cenfer F-Building, 5th & 6th Fiodrs District 2, Bucharest,
Romania
4 Full Primary Business Address (if different from above}
5 Date of Entity incorporation/establishment
02.04.2009
] Selact typa of ownership and append an ownership charl
if avaitable
6a Publicly Traded (25% of shares publicly traded) No
6al If Y. indicale the exchange traded on and ticker
symbol
6 b Member Owned/Mutual No
Bc Govemment or State Owned by 25% or more No
6d Privately Owned Yesg
6d1 if Y, provide details of shareholders or ullimate
Beneficial owners with a kolding of 10% ormore |y 15 Nethedand B.V., The Netherlands - 85/9967%; (it
Garanti Helding B.V,, The Netherlands - 0,0033%
7 % of the Enlity's folal shares composed of bearer shares
Not Applicabie.
8 Does the Entify, or any of its branches, operate under an Ne
Offshere Banking License (OBL)7?
8a if v, provide the name of the relevant branchfes which
operate under-an OBL.
9 Does the Bank have a Vidual Bank License or provide
: : f no
services only through online. channels?
10 Name of primary financial regulator/supervisory autharity
The National Bank of Romania; www.bnro.ro
11 Provide Legal Entity Identifier (LE3 if available
549300UZRCTIMOHREY4E
12 Provide the full legal name of the ullimate parent (if
different from the Enlity completing the DDQ) )
Banco Bilbao Vizcaya Argentaria,.8.A, (BBVA)
13 Jurisdiction of ficensing authority and regulator of ultimate
parent .
Banco de Espafia, Spain
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Wolfsberg Group Correspoident Banking Dua Difigence Questionnaire (CEDDQ} V14

14 Setect the. business areas applicable to the Entity Ll
14 a Retail Banking Yes
14 b Private. Banking Yes-
f4c Commercial Banking Yes
14d Transactional Banking Yes
14 e Investment Banking No
141 Financial Markels Trading Yes
149 Securities Services/Custody No
14h Broker/Dealer No
141 Multilateral Development Bank No
14 ] Wealth Mariagement No
14 k Other (please explain)
na
15 Does the Entity have a'significant (10% or more) portfolio
of non-resident, custorners or does it derive move than
0% qfils revenue from non-resident customers? (Non- No
resident means customers primarily resident in‘a different
jurisdiction to the kcation where bank services are
provided)
15a If ¥, provide the top five countries where the ron-
resident customers are located.
18 Select the closest value: R
16a Number of employees £Q01-1000
16 b Total Assets Greater than $500 million
17 Confirm that all responses provided in the above Section
are representative-of ali the LE's branches: Yes
17 a. if N clarify which questions'the difference/s relate to

and the branch/es that this appfies to:

18 \f appropriate, provide any additional information/context
to the answers in this section.

|2 PRODUCTS & SERVICES L s
19 Does the Entity offer the following products and services:

19a Caorrespondent Banking Yes

19a1 Yy

19 ala Doas _lhe Entity offer Correspondent 8anking No
servites to domestic banks?

18 ath Ooes the:Entily allow domestic bank clients to Neo
pravide downstreami relationships?

19 ate Does the Entity have processes ang procedures jn

place to identify downsiream relatienships with MNo
domestic banks?

19 atld Does the Entity offer Corespondent Banking vas
services to:forelgn banks? )
19 ale Does the Entity allow downstream relationships No
with foreign banks? :
19 a1f Does the Entity have processes and procedures in

place fo identify downstréam relationships with No
foreign banks?

19a1g Does the Entity offer Correspondent Banking
services to regulated Money Sérvices Businesses |nNp
(MSBs¥Money Value Transfer Services (MVTS5)?

18 a1h Does the Entity aliow downstréam refationships
with MSBs, MVTSs, or Payment Service Provider
{FSPs)?
18 a1hi MSEs No
19 alh2 MVTSs No
19 a1h3 PSPs No
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Wolfsberg Group Correspondert Banking Due Dlllgence Questionnaire {CBODA) V1.4

19 ati Does the Entity have processes and procedures in
ptace to {dentlfy downstream relationships with No
MSBs MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivery No
19¢ Cross-Border Remitlances Yes
19.d Domiestic Bulk Cash Delivery No
19 e Hold Mdil No
191 international-Cash Letter Yes
19 g Low Price Securities No
19 h Payable Through Accounts Na
191 Payment services to non-bank entities who may then
offerthird party payment services to their customers?. {pjq
1911 It Y | please select all that apply below? B
192 Third Party Payment Service Providers No
1913 Virual Assel Service Providers (VASPs} No
19 i4 -eCommerce Plalforms Yes
19 i6 Other - Please explain
nfa
19§ Private Banking Domestic
19k Remote Deposit Capture (RDC) No
191 Spensoring Private ATMs No
19m Stored Value Instruments No
19n Trade Finance Yes
190 Virual Assets No
18p For each of the fellowing please state whether you ;
offer the service to walk-in cusiomers and if so, the
applicable (evel of due dlligence.
19 p1 Check cashing service No
19 pia If yes. state the applicable level of due diligencelNo Due Diligence (Not required)
18 p2 Wire transferss Ne
19 p2a If yes, state the applicable level of due diligence No Due Diligence (Nol required)
19 p3 Foreign currency conversign Yes
19-pla If yes, state the applicable level of due diligence Idenlification and Verification
19 p4 Sale of Monetary Instruments No
19 pda I yes, state the applicable fevel of due diligence . : : . : L B i ) : o S
19 p5 If you offer gther services 10 walk-in customers Services provided 1o walk-in customers: foreign exchange, payment of invoices, Western Union transactions and
please provide more detail here, including deposits made by private indivicuals in the account of a'legal entity/private individust,
describing the level of due diligence. Walk:n customers are identified before performing any transaction; verification and identification is exclusively
pen’ormed based on Gnuernmenl issued documents such as|b Cards and Passports lhat are hard to be
18q Other high-risk products and services idenlified by the
Enily {plaasé specify}
Not the case
20 Confinn that all responses provided In the abovie Seclion Yes
are representalive of all the LE's branches.
20a If N,.clarify which questionis the difference/s relate to
and the branchfes ihat this applies to.
21 I appropriate, provide any additional information/context

to the answers'in this-section.

19b and 494 - Cash remittance Is not provided as a service to customers; this activity of the bank derives from
the-bank's own needs for the branches network

|3 AMLCTE & SANCTIONS! PROGRAMME -

Does the Entily have a’programme that sels minimum
AML, CTF and Sanctions standards regarding the
following compenents:

Yes

22a Appointed Qfficer with sufficlent exparience/sxperise

2b Adverse Information Sereening Yes
22¢ Beneficial Dwnership Yes
22d Cash Reporting Yes
2e con Yes
22§ EDC Yes
2249 Independent Testing Yes
22h Pericdic Review Yes
221 Policies and Procédures Yes
22] PEP Screening Yes
22k Rigk Assessment Yes
221 Sanctions Yes
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Wolfsharg Group Correspoadent Banking Due Diligente Questionnalre (CBODQ V14

2m Suspicious Activity Reporting Yas

22n Training and Education Yes

220 Transaction Monitoring Yes

23 How many {ull time emp_loyees are in-the Entity's AML, +i-100
CTF & Sanctions Compliance Department?

24 is the Entity's AML, CTF & Sanctions policy approved at
least annually by the Board or equivalent Senior ves
Management Committee? If N, describe your practice in
Question 28.

25 Does the Board receive, assess. and challerige regular
reporting on the status of the AML, CTF, & Sanclions Yes
programme?

26 Does the Entity use third parties to carry out any-
components of its AML, CTF & Sanctions programme? No

26 a i Y, provide further detalls

27 Does the entity have a whistiebiower policy? Yes

28 Confirm that alf responses provided in the above Section Yes
are representative of ail the LE's branches

28a If N, clazify which questions the differences refate to

and the branch/es that this applies fo.
28 If appropriate, provide any additional information/context

ta the answers in this section.

IBERY 8 CORRUPTION:

[4ZANTIBR
30

Has the Entity documentad policies and procedures
consistent with-applicable ABC regulafions and
requirements to reasonably prevent, detect and report
bribery and corruption?

k3|

Does the Entity have an enterprise wide programme that
sets minimum ABC standards?

32

Has the Enlity appointed a designated offiter or officers
with sufficient.experfence/expertise fesponsible for
coordinating the ABG programme?

33

Dgoes the Entity have adequate staff with appropriate
levels of experience/expentise to implament the ABC
programme’?

Yes

34

Is the Entity's ABC programme appiicable to:

35

Does the Entity have a global ABC policy that:

Both joint ventures and third parties acting on behalf of the Entity

35a

‘Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly, if
improperly intended fo influence action or obtain an
advantage -

Yés

35k

Includes enhanced requirements régarding interaction
with public cfficials?

35

Includes a prohikition against the falsification: of hocks
and recards (this may be within the ABC policy ar any
other policy applicable to the Legal Entity)?

36

Does the Entity have conlrols in place to monitor the
effectiveness of their ABC pfogrammé?

37

Does the-Board receive, assess, and challenge regular
reporting on the status of the ABC programme?

8

Has the Entity's ABC Enterprise Wide Risk Assessment
{EWRA) beer comnpleted In the tast 12 menths?

38a

If'N, provide the date when the iast ABC EWRA was
completed.

38

Does the Entity have.an ABC residuat fsk rating that is
the net result of the controls effectiveness and the
Inherent risk. assessment?

No

40

Does the Entity's ABC EWRA cover the inherert risk
components getailed betow:

40a

Potentral liabllity created by intermediaries and other
third-party providers as appropriate

0b

Corruption risks associated with the countries and
industries in which the Entity does business, directly
or through intermediares

A0c

Transactions, produets or services, including those’
that involve state-owned or state-controlled entities or

public officials

£ The Wolfsberg Group 2023

Page 4

cepDavi.4




Walliberg Group Correspondent Banking Due Diligence Questionnaire {CBDDQ). V1.4

4t d Corrupfion risks associated with §ifts and hospitality,
hiringAinteraships, charitable donalions and political Yes
contribufions
4be Changes in business activities that may materially No
increase the Enlity's coruptian risk
a1 Does the Entity's internal audit function ar other
independent ikird party cover ABC Policies and Yes
Procedures?
42 Does the-Entity provide mandatary ABC training to; :
42a Board and senior Committee Management ‘a5
42 h 181 Line.of Deferice Yes
4l2¢ 2nd Line.of Defence Yes
4z d 3rd Line of Defence Yes
42 e Third parties to-which specific compliance activities No
subjett 10 ABC risk have been oufsourced
42§ Non-employed workers as appropriate
No
{contracters/consullants)
43 Does the Enlity provide ARG {raining that is largeted to Yes
specific roles, responsibilifes and aclivifies? -
44 Confirm that all responses provided in the above-Section v
. o as
are.representalive of all the LE's branches
44 a if N, clarify which guestions the difference/s relate te

and the branch/es thal this applies to,

45 If appropriate; prévide any additional information/context
to the angwers in this section.

|5::AML; CTE & SANCTIONS POLICIES ‘& PROCEDURES
AB Has the Enlity documented policies and procedures
consistent with-appficable AML, CTF & Sanclions

reguiations and requirements to reasonably prevent,
detect and repor; Lo
46a Manay laundering Yes

46 b Teirarist financing Yes
46 c Sanctions-viclations Yes
47 Are'the Enlity's policies and procedures updated-at least Vas
annhually?
48 Has the Entity chosen to compaee its palicies.and
procidures against; L
48 a U.5. Standards No
48 a1 .Y, does the Entily retain arécord of the results?
48 b El} Standaids Yes
48 b1 Y, does the Entity retains arecord of the résults? [Yes
48 Does the Enlity have policies and procedures that: L
49 a Prohisit the opening and Keeping of ancnymous and v
i ;i es
fictitious named accounts
49 b Frohibit the opening and keeping of agcounts for Yes
unlicensed banks andfor NBFis
A8 ¢ Prohibit dealing wilh other entities that provide v
. . ) es
banking services to-unlicensed banks
49 d Prohibit accountsirelationships with shell banks Yes
49e Prohibit tealing wilh another entity that provides v
o es
seivices to shell banks
491 ‘Prohibit opening ang keeping of accounts for Section ¥
’ - es
311 designated entilies .
49g Prehibit opening and keeping of accounts for any of
wnlicensedrunregulaied remittance agents, exchanges ¥
. T ; es
houseés, casa de cambio, bureaux de change or
money transfer agenis
49 h Assess lhe risks of reldlionships with domestic and
foreign PEPs, Including their family and close Yes
associates
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Wolfsberg Group Corréspondent Banking Due Diligence Questionnalre {CBLDQ) V1.4

A4gi Define the process for gscalaling financial erime risk
issuesfpolentially suspicious activity identified by Yes
employees

A9j Define the process, where appropriate, for terminating
existing customer relationships due to financial crime [Yes
risk

49k Define the process for exiting clients for financial
crime reasons that applies across the entity, inciuding {No
foreign branches and affilistés

491 Cefine the process.and controls to identify-and handie
customers that were préviously exitad for financial Yes
crime reasons if they.seek 1o re-estabfish a
reiaticnship

A9m Outline the processes regarding screening for
sanctions, PEPs and Adverse Mecia/Negative News | TeS

49 n Outling the processes for the maintenance of internal Yas
“watchlists"

50 Has the Entity defined a'risk tolerance statement.or

similar document which defines.a risk boundary around | Yes
their business?

51 Caes the Entity _have‘ record relention procedurés that vas

comoly with applicable laws?

51a If ¥;what is the retention paried?

5 years or more

52 Confirm that all responses provided-in‘the-above Section Yes

are representative of all the LE's branches :
52a It N, clarify which guestions the difference/s relate to
and the branch/es that this applies to,
53 (Fappropriate, gmvide any additional information/context Clarification:
to the answers in this section. #48 a): BBVA Sanctions poficies compiy with OFAC régulations. Oiber AML palicies are not gapped dgainst US
standard necessarily.
# 49 k): The Bank has nao foreign branches or affifates
[8: AMES CTE & SANCTIONS RISK ASSESSMENT: :

54 Does the Entity's AML & CTF EWRA cover the inherent O

risk compenents detailed below:

54 a Client Yés

54b Product Yes

S4c Channel Yes

54d Geography. Yes

55 Coes the Entity's AML, & CTF EWRA cover.the controls |-

effectiveness components detalled below: 5
b5 a Transaction Monitofing Yes

55 b Customer Due Diligence Yes

85 c PEP jdentification Yes

55d Transaction Screening Yes

55 ¢ Name Screening against Adverse MediaiNegative
News fes

55§ Training and Education Yes

E5g Governance Yes

85 h Managemenl information Yes

56 Has the Entity's AML & GTF EWRA bean completed in ¥

the |ast 12 monihs? es

56 a If M, provide the date when the last AML & CTF
EWRA was completed,

57 Does the Entity's Sanctions EWRA cover the inherent

risk components detalled below: .

§7'a Client Yes

57 b Product Yes

B7 ¢ Channei Yes

574d Geography Yes

58 Does the Entity's Sanctions EWRA cover the conirols :

éffectivenass components detailed below:

58a Customer Due Diligence Yes

58 b Govefnance Yes

58 ¢ List Management Yes

58d Management Ihformation Yes
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Wolfsberg Graup Correspendent Banking Que Dillgence Questionnaire (CBDDQ) V1.4

58 e Name Screening Yes
58§ Transaction Screening Yes
58.g Training and Education Yes
59 Hag the Entity's Sanctions EWRA been compleled in the Yes
last 12 months?
59a If N, provide tha dale when the last Sanctions EWRA
was completed.
‘60 Confirm that all respenses provided in the above Seclion Yes
are representative of all the LE's branches
60a If-N, clarify which guestions the difference/s.relate to
and the branch/es that this applies 1o,
61 If appropriate, provide any additional information/context

1o the answers In this section,

[77¥¥e; ChDaRd EDD
62

Does the Enlily verify the identity of the customer? Yes

63 Do the Entity's policies and procedures set out when
£0D must be completed, €., at the ime of onboarding | Yes
or within 30 days?
64 Which of the foliowing does the Entity gather and retain
when conducling COD? Select all thal apply! L
B4 a Customer identification Yes
B4b Expecied aclivity Yes:
64 c Naiure of businessfemployment Yes
E4d Qwmnership struclire Yes
B4 e Produei usage Yes
64 f Purpose and nature of relationship Yes
64 g Source of funds Yes
64 h Source of wealth Yes
&5 Are gach of the following identified: U
65 a Ultimate beneficial ownership Yes
65 al Are llimate beneficial owners verifigd? Yes
65h Authorsed signatories {where applicable) Yes
65¢c Key cantrollers Yes
65d Other relevant parties Yes
[:1:] What-is the Entity's minimurn {Iowestj threshold applied 25%
to beneficial ownership identification?
67 Does the due diligence process resuft in customers v
receiving a risk classification?. 68
67 a Iy, what factors/eriteria are used to determine the
customer's risk classification? Select-all that apply. o
67 al Product Usage Yes
67 a2 Geography Yes
67 a3 Business Type/industry Yes
57 a4 Legal Enlity type Yes
67 a5 Agdverse Infermation Yes
67 a6 Other (specify)
Access channel, history within Bank, usual operalions, third paities invoived, etc.
68 For high risk non-individual custamers, is a site visit a No
par of your XYC process?
§8a If Y. s this.at:
68 a1 Onbrarding
68 a2 KYC renewal
68 a3 Trigger event
§8 a4 Cther
68 ada’ If yes, piease specify "Other”
69 Does the Enfily have a risk based appreach {o screening
customers for Adverse Media/Negative News? Yes
69a if Y, is this at; PR
69 at Onboarding Yes
69 a2 KYC renewal Yes
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Wolfsbarg Group Correspondent Banking Due Diligence Questionnaire [CADDQ) V1.4

comgliance approval?

69 a3 Trigger event Yes
T x’lﬂfgﬁeﬁ’r}:}:{g:ﬁ;‘ :y;:f?ﬁnmy to screen for Combination af automated and manual
71 Deesthe Entity have a risk based approach o screening
customers and connectad parties to determine whether Yas
thay are PEPS. or controlled by PEPs? )
71a If Y, 15 this af: -
71 a1 Onboarding Yeg
71a2 KYC renewal Yes
71 a3 Trigger event Yes
72 What is the method used by the Entity to.screen PEPs?
Automated
73 Does the Entity have policies, procedures and processes
to raview and escalate potential matches from screening
customers and connected parties o determineg whether: | Yes
they are PEPs, or conirolled by PEPs?
74 1s KYC renewed. at defined frequencies based on risk Yes
rating {Periodic Reviews!?.
74a If yes, select ail that apply: o,
74 a1 Less than one year Yes
74 a2 1 ~2years Yes
74 a3 3 ~4-years Yes.
7424 S years ormore Nao
74 a8 Trigger-based or perpetual monitoring reviews Yes
74 aé: Other (Please specify) )
75 Daes the Entity maintain and report metrics on curfent
and.past periodic or trigger event due-diligence reviews? Yes
76 From the iist below, which catagoriés of customers or
industries are subject to EDD.and/or are restricled, or
piohibited by the Entitys FCC programme? S VL
76a Armms, defence, military Always subjectic EDD
76.b Respondent Banks Always subject to EDD
76 b1 tf EDD or restricted, does the EDD assessment
contain ihe elements as set out'in the Wolfsiierg. {Yes
Correspondent Bankirig Principles 20227
T6¢c Embassies/Censulates EDD on risk-based approach
76d Extractive industries EDD on risk-based approach’
76 e (Gambling customers Prohibited
761 General Trading Companies No-EDD/restriction or prohibition
T6g Marijuana-refated Entities Prohibited
76 h MBB/MVTS customesrs Always subject to EDD
761 Non-account cuslomers Always subject lo EDD
76 Non-Govemment Crganisations Always subject to EDD
76k Non-resident cusiomers Ahvays subject to EDD
761 ‘Nuclear power Always subject jo EDD
76m Faymient Sérvice Providers Always subject to EQD
76N FEPs Always subject to EDD
760 FEP Close Associates Always subject to EDD
76 p PEP Related Always subject to EDD
7649 Precious métals and stones Always subject lo EDD
761 Red light husinessesfAdult entertainment Prohibited
768 Regutated charities Always. subject 1o EDD
76t Sheli banks Prohibited
76 u Travel and Tour Companias EDC op risk-hased appreach
76w Urnregulated chanties Prohibited
76w Used Car Dealers EDD on risk-based approach
J6x Virlual Asset Service Providers Prohibited
76y Other (specify}
77 if restricted, provide detalls of the restriction ) .
We have product/service limits for non-account holders. We have srocedures for MSBs:(exchange affices),
Payment Service Providers and Offshore customiers. We have separate credit policiés and restrictions for
defence seclor, atomic power, elc.
78 Dees EDD require senior business managemeént andfor

Yes

© The \Woifsberg Group 2023

Page 8. coDDA VLA




Woalfsberg Group Corfespendent Banking Due Diligence Questlonnaise (CBOCQ) V1.4

78 a If Y indicate-who provides the approval Both
19 DCoes the Entity have specific pracedures for énboarding
entities that handle client. money such as Jawyers, Yes
accountants, consultgnts, real estate agenis?
80 Does the Entity perform an additional confral or quality Yes
review on clients subject to EDD?
81 Confinm that afl respenses provided in thé above Section Yeos
are representalive of all the LE's branches
81a If N, clarify which questiens the difference/s refate to
and the branch/es that this applies fo
a2 If appropriate, provide any additional information/context
te the answers in this saction, Clarificalion Tor 78 878 a): Il requires the approval of the Manager / Head / Cdordinator of the Business Lines /
’ Designated Substitute and / or.the approval of the Compliance Officer and in some cases-the approval of the
General Manager or Deputy General Manager,
[8-MONITORING 2 REPORTING
82 Does the Entity have risk based policies, procedures and
mohiaring processes for the identification and reporting | Yes
of suspicious aclivity? )
&4 What s Fhe method 'Lf-s.ed by th_e?nmy to monftor Combinations of automated and manual
transactions for suspicious activilies?
84a If manual or combination selected, specily what type
of fransaclions are montored manually There are several rules defined in AML ool that covers FIU's suspidious lransat_:t‘ion types but bayend that,
’ manual monitonng is done for specific issuas and oulbreaks, new trends In addition, manual menitoring is done
for custorners that are fransmilted by branéh network to Campliance and for Western Unlon ransactions
84b If _aummated or combina!ion-selecl.ed, are internal atemnai System
system or vendor-sourced tools uged?
84 b1 If 'Vendor-sourced tool' or'Beth® selected, what is
‘he namé of the vendorftool?
84 b2 When was the tool last updated? Other - Please explain (in Question 913
84 b3 When was the automated Transaction Monitoring 1.2
o h -2 years
application tast calbrated?
85 Does the Enlil\_/ have regulatery requirements to report Yes
suspiclous fransactions?
85a If Y. does'the Entity have policies, procedures and
processes to comply with suspicious transaction Yes
reporting requirements?
86 Does the Entity have policies, procedures and processes
to review and escalate matters arising from the Yes
monitoring 5f customer tranzactions and aclivity?
87 Does the Entity have a data guality management
programme to ensure that complete data for all Yes
transactions are subject to monitoring?
a8 Does the Entity have processes in place fo respond to
Request For information (RF1s) from othér entiies ina.  [Yes
timely manner?
89 Does the Entity have processes.in place to send
Requests for Information (RF1s) to their customers in & Yes
fimely manner?
90 Confirm that all respenses provided i the above Section ¥
; 9} es
are representative of all the LE’s branches
90 a If N, clarify:which quéstions the difference/s relate to
-and ihe branch/es that this apalies'to
91 If appropriate, provide any addilional information/context
fa the answers in this seclion: Clarification for 84 b2} The toal has not been updated in the (ast 2 years, there have been no version updates ar
its replacement, but there are constant updates andfor modifications of scenarios, thresholds and relaled settings,
[9:PAYMENT TRANSPARENCY:
¥} Does the Entity adhere to the Wolfsberg Group Payment

Transparency Standards?

Yes
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Wollsberg Group Correspondent Banking Due Diligente GQuastionaairs {CBRDA) V1.4

a3 Does the Entity have policies, procedures.and processes |:.:

to comnply with and have contrels in place io ensure
coripliance with:

93a FATF Recommendation 18

93 b Lecal Regulations

93 b1 If Y, specify the regutation

EL reguiation 847/2015
9c It N, explain

a4 Does the Entity have controls to support'the inclusion of

required and accurate originator information i cross Yes
barder payment messages?

a5 Does Lhe Entity have conlrols to support the inclusion of

required beneficlary information cross-border payment | Yes
messages?

95 a I£Y, does the Entity have procedures'tc include )
benéficiary address including couniry in cross border |Yes
paymenis?

96 Confirm that all responses provided in the above Section Yeos

are representative of all the LE's branches

963 If N, clarify which questions the difference/s reiate to
and the branch/es that this applies to.

97 If appropriate, provide:any additional information/context

to the answers in this section,
[1o-sANCTIONS

98 Does the Entity have a Sanctions Poficy approved by
management regarding compliance with sanctions law
applicabfe fo the Eality, including with respect to its Yes
business conducted with, or through accounts held at
foreign financial instititions?

13 Does the Entity have policies, procedures, orother
contrals reascnably designed to prevent the use of
anolher entity's accounts or services in a manner causing
the other enlity to violate sanctions prehikitions applicable Yes
to the other eatity (including prohibitions within the other
entity's locat jurisdiction)?

100 Does the Entity have policies, proceédyres.or other
controis reasonably. designed to prohibit:and/or detect
actions laken to:-evade applicable sanctions prohibitions, | .
such as siripping, or the résibmission and/or masking, of | Yes
sznctions relevant information in cross border
transactions?

101 Does the Entity screen its customers, including beneficial
awnership information: collected by the Entity, during Yos
onboarding and regularly thereafter against Sanctions
Lists?

102 What i5 the method ysed by the Entity for sanctions Avitomated

screening?

102a If *automated’ or 'both automaied and manuaf :
selected: L L i

102 ai Are Intesnal system of vendor-sourced {ools used? [Vendor-sourced tools

102 ata If a ‘vendor-saurced taol' or 'both' selected.

what is the name of the vendorfioo!?
FircoSoft SAS.

10232 When did you last lest the effectiveness {of finding

true matches} and compieteness (lack of missing

data) of the -matching configuration of the < 1year
automated tool? (If ‘'Other please explain.in

Question 110)

103 Does the Entity screen alt sanctions felevant data,
including at-a minimum, entity and focation informatiop,

N N . " X y Yes
contained in cross border transactions against Sanctions
Lists?

104 What is the method used by the Entity? Automated

105 Does the Entity have a.data quality managemant
programme to ensure that complate data for all Yes
transactions-are subjéct to sanctions screening?

106 Select the Sanctions Lists used by the Enlity in its

sanctions screening processes:
106 a Consolidated Uniled Nations Secunly Council

Sanctions List {UN)

Used for screcning customers and beneficial awners and for fiteting transactional data

© The Wolfsberg Group 2023
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Wolfsberg Group Correspondent Banking Due Biligence Questionnalre (CBDDQ) V1.4

108 b gg;:; nS.:\T:esing%iﬁge(g;;g]f Treasury's Office of Used fer screening customers and beneficial awners and for filtering transactional data
106 ¢ (cnglc';)Of Financial Sanctions Impiementation MY Used for screening customers and beneficlal owners and for filtering transactional data
106 & Eurapean Union.Ceonsclidated List (EU) {sed ferscreening cusiomers and benefictal owners and for filtering transactional data
106 e Lisls maintained by other G7 member countries Used for screening customers and beneficial owners and for filtering transacticnal data
106 f Other (specify)
Lists of other a@pplicable jurisdictions and local lists.
107 When regulatory authorities make updates to their
Sanclions list, how many business days befora the entity
updates their active manual andfor automalted screening
systems against: wArti T TR
107 a Gustomer Data Same day (o 2 business days
107 b Transactions Same day to 2 business days
108 Does the Enfity have- 2 physical presence, e.g. branches,
subsidiaries, or représentalive offices locdted in
countriesiregions against which UN, OFAC, OFS), EU'or {ng
37 member countries have enacted comprehensive
jurisdiction-based Sanclions?
109 Confirm thatall responses pravided in the above Section Yes
are representative of all the LE's branches
i09a I N, clanify which questions the difference/s relate lo
and the branchies that this applies 1o,
110 If appropriate, provige any addiional information/context
1o the answers in this section,
[11:TRAINING & EDUCATION £ B
111 Does the Enlity provide mandatery training, which
ingludes:
1Mia Identification and reportiag of transactions to Yes
government authorities
11t b Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant for | Yes.
the types of preducts-and services offered
1ii¢ Internal policies for contrelling money laundering, Ye
N N : ot es
terrorist financing and sanctions violations
111d New issues that oceur in the market, e.g. significant Yes
regutatery actions of Réw reguiations
1M1e Conduct and Cuiture Yes.
1111 Fraud Yes
112 {5 the above mandalory Irgining provided to : R
112a Board and Senior Commiltee Management Yes
12b sl Line of Defence Yes
H2c 2nd Ling of Defence Yes
Hzd 3rd Line of Defence Yes
1"M2e Third parties to which specific FCC aclivilies have Nét Applicable
been ouisgurced
1121 Non-employed workers {contractorsicensuliants) Yes
113 Does the Enlity provide: AML, CTF & Sanctions training
that is largeted to specific roles, responsibilities aad High
risk products,.services:and activilies? Yes
114 Does the Entily provide customised training.for AML, Yas
CTF and Sanctions staff?
114.a If Y. how frequently is training deiivered? Annually
118 Confirm that ail responses provided in' the above Seclion Yai
. 3]
are representative of all the LE's branches
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1154 If N, clatify which quesiions the difference/s relate.to
and the branch/es that this applies 1o:
116 If appropriate, provide any adgitional information/context

to the answiers in this seclion.

{12, QUALITY: ASSURANCE/COMPLIANCE TESTING:;

"7

Doas the Entity have a program wide risk based Quality
Assurance pregramme for financial came (separate from
the independent Audit function)?

118

118

Does the Entity have & program.wide risk based
Compliance Tésting process (separate frém the.

independent Addit function}?

Confirm that all responses provided in the above Section
are representative of all the LE's branches

11%a

If N, clarify which questions the difference/s relate to
and-the branch/es that this applies to.

120

if‘appropriate, provide any additional information/context
{a the answers in this section.

in addition to Inspections by the govemment
supervisorsiregulators, dogs the Entity have an intemal
audlf function, a testing function or other independent
third party, or.both, that assesses FCC AML, CTF, ABC,
Fraud and Sanctions palicies and practices on a regular
basis?

-

es

122 How often is the Entity audited on its AML, CTF, ABC,
Fratit ang Sanclions programime by the-following: L R A
122 a intemnal Audit Department Component.based reviews
122 b Extemnal Third Party Component based reviews
123 Does the intemal-audit function or other independent third |50 :
party cover the following areas: :
123 a AML, CTF, ABC, Fraud and Sanctions policy and Yes
procedures
122 b Enterptise Wide Risk Assessment Yes
123 ¢ Governance Yes
123 d KYC/CDD/EDD and underlying methodofogies- Yes
123 @ MName Screenirig & List Management Yes
123 ReporingiMetrics-& Management Information Yes
123 ¢ Suspicious Activity Filing Yes
123 & Technology Yes
1231 Transaction-Monitoting Yes
123 Transaction Screening including for sanctions Yes
123 k Training & Education Yes
1231 Other-(specify)
nia
124 Ara advarse findings from internal & external audit
tracked to completion and assessed foradeguacy and Yes
complatenass?
125 Confirm that all responses provided in the above section Yes
are representative.of ali the LE's branches
1254 If N, clarify which questions the difference/s relate to
and the branchfes that this applies to. )
n/a
126 |#-appropriate, provide any additional information/context
to the answers in this section.
n/a
[14: ERAUD i : E
127 Does the Entity have policies in place addfessing fraud
fisk?
128 Does the Entity have & dedicated team responsible for

preventing & detecting fraud?

& This Wollsberg Group 2023

Page 12 CBODQ VA



Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

129 Does the Entity have real time monitoring to detect Ye.
fraud? o
130 Do the Entity's processes include gathering additional

information to support its fraud controls, for example: IP | yes
address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above section Yés
are representative of all the LE's branches
131a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

132 If appropriate, provide any additional information/context
to the answers in this section.

Declaration Statement
Wolfsberg Greup Correspondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)

Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent pasition holder AND Group Money Laundering Prevention Officer, Global Head of Anti- Money
Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

GARANTI BANK SA (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputalion and to meet its legal and regulatory
obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopling these standards.

The Financial Institution further certifies it complies with / is werking to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles. The information
provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.

The Financia! Institution commits to file accurate supplemental information on a timely basis.
|, ADNAN AYMAN - Head of Financial Institutions Department {Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that the answers
provided in this Waolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

|, MIHAI PRAJEA - Director of Compliance Division (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this Wolfsberg CBDDQ are complete
and correct to my hone: ief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

f Y» o) '?."-'L}ngnature & Date)

)'2 5. & Vi Z g (Signature & Date)
,/)

(
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